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*HEUDXFKVDQZHLYMWH VRUJIIOWLJ OHMHIXXDO GH LQVRRIXODHNRU OHU FXLGDGRY
,QVWUXFWLRQ ODQ®BDVH UHDG FDUHIXCEBEUXLNVDDQZLMXLBRJIJ]JRUJYXOGLJ OH]JHQ

ORGH GTHPSORL $ OLUH DWWHQWLYHPHQWW|RKMH /XH KXROHOOLVHVWL OISL
,VWUX]LRQL SHU OBXWHRIJHUH FRQ DWWH%QJLXR\Q/HDQYLVQLQVHV QRJD
,QVWUXFFLRQHV GHRAD IHMRRI OHD FRQ FXLGDGR . *0/. 1020 O

(E|l$



MEBDISANA’

home of wellness

'( *HEUDXFKVDQZHLVX®W 0DQXDO GH LQVWUXo}

6LFKHUKHLWVKLQZHLVH $YLVRV GH VHJXUDQoD
'LVVHQVZHUWHYV ,QIRUPDO}HV JHUDLYV
$QZHQGXQJ $SOLFDomR
9HUVFKLHGHQHYV *HQHUDOLGDGHYV
*DUDQWLH *DUDQWLD

*% 0DQXDO 1/ *HEUXLNVDDQZLM]LQJ
6DIHW\ ,QIRUPDWLRQ 9HLOLJKHLGVPDDWUHJHOHQ
8VHIXO ,QIRUPDWLRQ "HWHQVZDDUGLJKHGHQ
2SHUDWLQJ +HW *HEUXLN
OLVFHOODQHRXV '"LYHUVHQ

':DUUDQW\ *DUDQWLH

)5 ORGH GTHPSORL ), .NWW|RKMH
&RQVLJIJQHV GH VpFXULWp 7XUYDOOLVXXVRKMHLWD
,QIRUPDWLRQV XWLOHYV 7LHWIPLVHQ DUYRLVWD
SWLOLVDWLRQ W w

‘LYHUV 6HNDODLVWD

*DUDQWLH 7DNXX

.7 WVWUX]LRQL SHU OTXMR %UXNVDQYLVQLQJ

1RUPH GLH VLFXUH]]D 6INHUKHWVKIQYLVQLQJDU
,QIRUPDJLRQL LQWHUHVVDQWL9IUW DWW YHWD
ORGDOLWj GILPSLHJR $QYIQGQLQJ

9DULH gYULJIJW

*DUDQI]LD *DUDQWL
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.ODSSHQ 6LH ELWWH GLHVH 6HRRUH IDXIRXYQ G EUDVHMMY BLHILQD H
VLH ]XU VFKQHOOHQ 2ULHQW L HWPDQ R WOH QRWODENRS Wi S L G D
30HDVH IROG RXW WKLV SDJH PQD GH]MHY BODAS IIRMDGH ® FR KW ODD\V
IRU TXLFN UHIHUHQFH WHUZLMO X GH JHEUXLNVDDQZLM
9HXLOOH] GpSOLHU FHWWH SDIHGWWNODWIBLWVYMX BESOLE SLWI
DILQ GH YRXV RULHQWHU SOXVDMNENGBRH@W\Ql QRSHDD RULHGQ
$SULUH TXHVWD SDJLQD H ODVFILN XGB BSBQWD/DEDLRAKGNW G}
XQ UDSLGR RULHQWDPHQWR VRP KMIOS WLOO VQDEE RULHQW!
3RU IDYRU GHVSOLHJXH HVWD KRMD*OGpMHE@®DBR 10 /. .#2
GHVSOHJDGD SDUD RULHQWDUVH IRIBRGDPHEPWH. ! [ &E! 1. .2
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*HUIW XQG %HGLHQHOHPHQWMLFH DQG FRQWUROV
$SSDUHLO HW pOpPHQWYV G B SEMDRIHFFE&HR HG HOHPHQWL S|
'LVSRVLWLYR \ HOHPHQWR V$ 6B UFHOXWRUR BIOHPHQWRY GH F|
7RHVWHO HQ EHGLHQLQUJVH/®HMHOWB QI I\WW|ODLWWHHW
$SSDUDWHQ RFK NRPSRQHQWHOD# . 12 $0 . $0 ! 1— *
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+DOWHJIXUWH 5+<FNVHLWH
YHUVWHOOEDUH ODVVDJHN|SIH LP 1DFNHQ B6FKXOWHL
PLW DEQHKPEDUHP %H]XJ
GUHLGLPHQVLRQDO VFKZLQJHQGH 'RSSHOPDVVDJHN]|S
RSWLRQDO I+U 3XQNW RGHU 5ROOHQPDVVDJH YHUZHQ(
1HW]VWHFNHU PLW .DEHO
ODVVDJHPRWRUHQ 9LEUDWLRQVPDVVDJH
7DVFKH [+U 6WHXHUJHUIW
BWHXHUJHUIW
'HPR 7DVW/HK' PMWHOOW DOOH ODVVDJHIXQNWLRQHQ YRL
2Q 211 7DVWH PLRMKDOWHW *HUIW HLQ DXV
1HFN 7DVWH PAAKDOWHW ODVVDJH LP 1DFNHQ 6FKXOW}!
$GMXVW 7DVWHQ z x VWHOOHQ GLH +|KH GHU 1DFNHQ
3XQNW 0DVVDJH/DW WH PR&WHW 3XQNWPDVVDJH HLQ D
Z X VWHOOW GLH +|KH GHU ODVVDJHN|SIH HLQ
%UHLWHQ 7DVWH PLW
NN VWHOOW GHQ $EVWDQG ]ZLVFKHQ GHQ 5ROOHQ |
5ROOHQ ODVVDJW('7DVRAKDPMWMW ODVVDJH LP 5+FNHQEHU
6KLDWVX 0DVVDJIH'7DWRKHD @WWW O0DVVDJH LP 5+FNHQEH!
/JRZHU 7DVWH RIFEWDOWHW 5ROOHQ E]Z 6KLDWVX ODVVE
5¢eFNHQEHUHLFK HLQ DXV
8SSHU 7DV/\(VH PEWDOWHW 5ROOHQ E]Z 6KLDWVX ODVVE
5eFNHQEHUHLFK HLQ DXV
)XOO 7DVWH PEMDOWHW 5ROOHQ E]Z 6KLDWVX 0ODVVDJ
5cFNHQEHUHLFK HLQ DXV
+HDW 7DV/IVH PEWDOWHW +HL]XQJ HLQ DXV
9LEUDWLRQ 7HDVWH PKWOWHW ODVVDJH LP 2EHUVFKHQN
,QWHQVLWIWVVWXIHQ ZIKOEDU QLHGULJ PLWWHO RG
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YDVWHQLQJ VWUDSV UHDU

DGMXVWDEOH PDVVDJH KHDGV IRU QHFN VKRXOGHU ¢
ZLWK UHPRYDEOH FRYHU

WKUHH GLPHQVLRQDO RVFLOODWLQJ WZLQ PDVVDJH K
RSWLRQDO VXLWDEOH IRU VSRW RU UROOLQJ PDVVDJH
30XJ ZLWK FDEOH

ODVVDJH PRWRUV 9LEUDWLRQ PDVVDJH
5HPRWH FRQWURO SRFNHW
&RQWURO XQLW
'"HPR EXWWRQ ZSMWKRUPY DOO PDVVDJH IXQFWLRQV
2Q 21l EXWWRQ YEZWKFKHY WKH DSSOLDQFH RQ RII
1HFN EXWWRQ ZZMMFKHY QHFN VKRXOGHU PDVVDJH RQ
$GMXVW EXWWRQV z x DGMXVW WKH KHLJKW RI QHFN |
6SRW PDVVDJH HXWWRQLIFKKHY VSRW PDVVDJH RQ RII
zZ X DGMXVW WKH KHLJKW RI VSRW PDVVDJH KHDGV
'LGWK EXWWRQ ZLWK
NN DGMXVW WKH GLVWDQFH EHWZHHQ WKH UROOV
5ROOLQJ PDVVDJH(EXWILRF RHWHKEDFN PDVVDJH RQ RII
6KLDWVX PDVVDJH (EXWMRMFEHWKEDFN PDVVDJH RQ RII
JRZHU EXWWRQVZAIMMW KHY ORZHU EDFN UROOLQJ RU 6KL
8SSHU EXWWRQVZLWKKHY XSSHU EDFN UROOLQJ RU 6KL
)XOO0 EXWMRQVZLWEKKHY ZKROH EDFN UROOLQJ RU 6KLD
+HDW EXWWRQVZLWEKKHY WKH KHDWLQJ RQ RII
9LEUDWLRQ EXWWRWQZZMWFKHY XSSHU WKLJK DUHD PDVYV

LQWHQVLW\ OHYHOV WR FKRRVH IURP ORZ PHGLXP R
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6DQJOH GH ILIDWLRQ DUULqUH

WrwHV GH PDVVDJH UpJODEOHV SRXU OD QXTXH OHV
DYHF UHYrWHPHQW DPRYLEOH

WrwWHV GH PDVVDJH GRXEOHYVY WULGLPHQVLRQQHOOHYV
XWLOLVDEOH HQ RSWLRQ SRXU OH PDVVDJH SRQFWXHC
DYHF IRQFWLRQ FKDXIIDJH VXSSOpPHQWDLUH
JLFKH VHFWHXU DYHF FKEOH

PRWHXUV GH PDVVDJH PDVVDJH SDU YLEUDWLRQV
6DFRFKH SRXU OfDSSDUHLO GH FRPPDQGH
$SSDUHLO GH FRPPDQGH
7RXFKH '"HPRIDYBRHpVHQWH WRXWHV OHV IRQFWLRQV G|
7TRXFKH 2Q 2V('DYSHFUPHW GYDOOXPHU GIpWHLQGUH O1D
7TRXFKH 1IHFN'DYO(HHWLYH GpVDFWLYH OH PDVVDJH GH OEC
7TRXFKHV $GMXVW z x UgJOHQW OD KDXWHXU GHV Wrwil
7TRXFKH GH PDVVDJH SRQFWXHO DYHF
z X UpJOH OD KDXWHXU GHV WrWHV GH PDVVDJH
7TRXFKH SRXU OD DUJHXU DYHF

N N UpJOH OD GLVWDQFH HQWUH OHV URXOHDX][
7RXFKH SRXU OH PDVVDJH '§D UDFRWOHHID&E p \DDYAHWWLYH OH |
GX GRV
7RXFKH SRXU OH PDVVDJ{H \DKF\WDMWNAHX IpYWHDAFFWLYH OH PDV
7RXFKH /RZHWY' D DHF®WLYH GpVDFWLYH OH PDVVDJH SDU |
VKLDWVX GX EDV GX GRV
7TRXFKH 8SSHUY D¥VHWLYH GpVDFWLYH OH PDVVDJH SDU |
VKLDWVX GX KDXW GX GRYV
7RXFKH )XO0 DFHWLYH GpVDFWLYH OH PDVVDJH SDU UF
VKLDWVX GDQV WRXW OH GRV
7TRXFKH +HDWW DSHBPHW GIDOOXPHU GfpWHLQGUH OH F
7TRXFKH 9LEUDWLRQ PDVVDJH 5DV YOLEWDYWH BQVDDBWH ¥
GHV FXLVVHYV QL YHIX VAHAHWH QNDUME OH PRV\HQ RX IR
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&LQJKLD ODWR SRVWHULRUH
WHVWLQH GL PDVVDJJLR SHU OD JRQD GHOOD QXFD G
PDVVDJJLR 6KLDWVX FRQ ULYHVWLPHQWR HVWUDLELC
WHVWLQH GL PDVVDJJLR GRSSLH RVFLOODQWL H WUL
RS]JLRQDOL SHU PDVVDJJLR D SXQWL GL SUHVVLRQH R |

6SLQD GL DOLPHQWD]LRQH FRQ FDYR
PRWRUL GL PDVVDJJLR ODVVDJJLR D YLEUD]JLRQH

7DVFD GHOOYXQLWj GL FRPDQGR SHU FRQVHUYDUH OX
8QLWj GL FRPDQGR

3XOVDQWH '"MPR $BOVHQWD]LRQH GL WXWWH OH IXQ]LR

3XOVDQWH 2¢('2IIDFREQGH VSHJQH OJDSSDUHFFKLR

3XOVDQWH YHFNDRRMLYD GLVDWWLYD LO PDVVDJJLR QH

QXFD GHOOH VSDOOH
7DVWL $GMXVW z x UHJRODQR OEDOWH]]D GHOOH WHYV

7DVWR/FR®HU PDVVDJJLR D SXQWL GL SUHVVLRQH

z x UHJROD OYDOWH]]D GHOOH WHVWLQH GL PDVVDJJL

7DVWR/FR®HU OD UHJROD]JLRQH GHOOD ODUJKH]]D

NN LPSRVWD OD GLVWDQ]D WUD L UXOOL

7DVWR/ER®HU PDVVDJJLR D UXOOL DWWLYD GLVDWWLY

7DVWR/FR®HU PDVVDJJLR VKLDWVX DWWLYD GLVDWWL

3XOVDQWH /RZHWWRQ YD GLVDWWLYD LO PDVVDJJLR D

GRUVDOH LQIHULRUH

3XOVDQWH 85SHDWWQYD GLVDWWLYD LO PDVVDJJLR D

GRUVDOH VXSHULRUH

3XOVDQWH/YXODWWQRYD GLVDWWLYD LO PDVVDJJLR D U

GRUVDOH

3XOVDQWH #HDWFR®GH VSHIJQH LO ULVFDOGDPHQWR

3XOVDQWH 9LEUDWLRQ PDVVDJ{JLRDW WILEDDGILRQ M WLRYQ

QHOOD JRQD GHOOH FRVFH OLYHOOL GL LQWHQVLW|j
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&RUUHDV FDUD WUDVHUD

FDEH]DOHV GH PDVDMH DMXVWDEOHY HQ OD JRQD GH(
PDVDMH 6KLDWVX FRQ IRUUR H[WUDtEOH

FDEH]DOHV GREOHV GH PDVDMH FRQ RVFLODFLYQ WUl
TXH SXHGHQ XWLOL]DUVH RSFLRQDOPHQWH SDUD HO P
URGLOORV \ FRQ FDOHIDFFLYQ FRQPXWDEOH
(QFKXIH \ FDEOH GH DOLPHQWDFLYQ

PRWRUHV GH PDVDMHV PDVDMH YLEUDWRULR
%ROVD SDUD OfXQLGDG GH FRQWURO
8QLGDG GH FRQWURO
7HFOD '"HPR('FRUHVHQWD WRGDV ODV IXQFLRQHV GH PI
7HFOD GH 2Q/211 SRQD HQFHQGHU \ DSDJDU HO DSDUDW
7HFOD 1HKFN FRQ

SDUD FRQHFWDU GHVFRQHFWDU HO PDVDMH HQ OD ]R(
7HFODV $GMXVW z x

SDUD DMXVWDU OD DOWXUD GH ORV FDEH]DOHV GH PD
7HFOD SDUD HO PDVDMH FRQ SXQWRV GH SUHVLYyQ FRQ
Z X DMXVWD OD DOWXUD GH ORV FDEH]DOHV GH PDVDWN
7HFOD SDUD DMXVWDUY OD DQFKXUD FRQ
NN DMXVWD OD GLVWDQFLD HQWUH ORV URGLOORYV
7HFOD SDUD HO PDVDMH'FRRRQRBWOORWFRQHFWD HO |
GH OD HVSDOGD
7HFOD SDUD HO PDVDMH BPRQEWWR BRIFRQHFWD HO PD'
OD HVSDOGD
7HFOD /RZHU FRRQHFWD GHVFRQHFWD HO PDVDMH FRQ
JRQD LQIHULRU GH OD HVSDOGD
7HFOD 8SSHU FR@HFWD GHVFRQHFWD HO PDVDMH FRQ
JRQD VXSHULRU GH OD HVSDOGD
7HFOD )X@O FRQHFWD GHVFRQHFWD HO PDVDMH FRQ U
HVSDOGD
7HFOD +HDW FRQD HQFHQGHU \ DSDJDU OD FDOHIDFFL:
7HFOD 9LEUDWLRQ PDVDMNHVY EROQMFRWDLBHFRRQHFWD F
PXVORV SHUPLWH VHOHFFLRQDU QLYHOHV GH LQWHQ
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&LQWDV GH IL[DomR IDFH SRVWHULRU

FDEHoDVY GH PDVVDJHP UHJXOiYHLVY SDUD DSOLFDomR
PDVVDJHP 6KLDWVX FRP IRUUR DPRYtYHO

FDEHoDV GH PDVVDJHP GXSODV RVFLODQWHV WULGL
XWLOL]JiYHO RSFLRQDOPHQWH SDUD PDVVDJHP SRQWXD
SRGH VHU DGLFLRQDOPHQWH OLJDGR
JLFKD FRP FDER GH DOLPHQWDoOomMR

PRWRUHY GH PDVVDJHP ODVVDJHP YLEUDWYULD
%ROVD SDUD DSDUHOKR GH FRPDQGR
$SDUHOKR GH FRPDQGR
%RWmMR '"HPR'FRDBSUHVHQWD WRGDV DV IXQo}HV GH PDV)
%RWmMR 2Q 2(1 FERPIJD GHVOLJD R DSDUHOKR
%RWmR 1HHKN F®RIPID GHVOLJD D PDVVDJHP QD JRQD GD ¢
%RW}HV $GMXVW z x DMXVWDP D DOWXUD GDV FDEHoD
GD QXFD
%RWmR GD PDVVDJHR(SRQWXDO FRP
z x DMXVWD D DOWXUD GDV FDEHoDV GH PDVVDJHP
%RWmR GH ODUJXUD FRP
N N DMXVWD D GLVWKQFLD HQWUH RV URORYV
%RWmMR GH PDVVDJHP FRP QRIMWREHMVRPLID D PDVVDJHP Q
FRVWDV
%RWmR GH PDVVDJHR (6KICODWN XGHRPLJD D PDVVDJHP QU
%RWmR /RZHU FKRRD GHVOLJD D PDVVDJHP FRP URORYV |
LQIHULRU GDV FRVWDYV
%RWmR 8SSHU PRPD GHVOLJD D PDVVDJHP FRP URORYV |
VXSHULRU GDV FRVWDV
%RWmR )XQ0O BRPD GHVOLJD D PDVVDJHP FRP URORYV R
]JRQD GDV FRVWDYV
%RWmR +HOHW PRPD GHVOLJD R DTXHFLPHQWR
%RWmMR 9LEUDWLRQ PDVVDJHPVY ORUDVGHM®LIBRE PDVV
]JRQD GDV FR[DYV QtYHLY GH LQWHQVLGDGH VHOHFFLR
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5LHPHQ DFKWHUNDQW
YHUVWHOEDUH PDVVDJHNRSSHQ LQ QHN VFKRXGHU]R
PHW DIQHHPEDUH KRHV

GULHGLPHQVLRQDDO WULOOHQGH GXEEHOH PDVVDJH|
RSWLRQHOH DSSDUDWXXU YRRU SRLQW RI UROOHU PD
1IHWVWHNNHU PHW NDEHO

PDVVDJHPRWRUHQ WULOOLQJVPDVVDJH
+RXGHU YRRU EHVWXULQJVDSSDUDDW
%HVWXULQJVDSSDUDDW
'HPR WRHW(V PWWHOW DOOH PDVVDJHIXQFWLHV YRRU
2Q 211 WRHMW'V RIEWDNHOW WRHVWHO LQ XLW
1HFN WRHAWV RAWDNHOW PDVVDJH LQ GH QHN VFKRXGFH
$GMXVW WRHWVHQ z x VWHOOHQ GH KRRJWH YDQ GH ¢
3XQWPDVVDJH WRHWY PHW
zZXx VWHOW GH KRRJWH YDQ GH PDVVDJHNRSSHQ LQ
%UHHGWH WRHWYV PHW
NN VWHOW GH DIVWDQG WXVVHQ GH UROOHQ LQ
5ROPDVVDJH WRHW¥KO-NHOW PDVVDJH LQ KHW UXJJHGH
6KLDWVX PDVVDJH'WRFEWNYNMHOW PDVVDJH LQ KHW UXJJI
JRZHU WRHWYV YHKRADNHOW URO UHVS 6KLDWVX PDVVDJ]
UXJIJHGHHOWH DDQ XLW
8SSHU WRHWVVWHWNHOW URO UHVS B6KLDWVX PDVVDJ
UXJIJHGHHOWH DDQ XLW
)XOO0 WRHWWEKWNHOW URO UHVS 6KLDWVX PDVVDJH
DDQ XLW
+HDW WRHWVWHMWNHOW YHUZDUPLQJ LQ XLW
9LEUDWLRQ WRHWV WUL/QOILQ JWFRDWWDIM PPNWDJIH LQ
ERYHQEHHQJHGHHOWH DDQ XLW LQWHQVLWHLWVVWD
RI KRRJ
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LLQQLW\VY\|W VHONIXROL

VIIGHWWIYIl KLHURQWDSIIWI QLVND KDUWLD DOXHHO(
LUURWHWWDYD SIIOOLQHQ

NROPLXORWWHLVHVWL YIUIKWHOHYIl NDNVRLVKLHURCGC
RSWLRQD SLVWH UXOODKLHURQQDOOH NIN\WHWWIYLVVI
9HUNNRSLVWRNH MD MRKWR

KLHURYDD PRRWWRULD WIULQIKLHURQWD
2KMDXVODLWWHHQ ODXNNX
2KMDXVODLWH
'HPR SDLQL(NH HMLWWHOHH NDLNNL KLHURQWDWRLPLQGC
9LUWDN\WNLQ('2QN2WNMB ODLWWHHQ SIIOOH SRLV
1HFN SDLQUNHNMDNHH QLVND KDUWLD DOXHHQ KLHURQ
$GMXVW QISSILPHW z x VIIWIYIW QLVNDQ KLHURQWDSIL
3LVWHKLHURQWDISWLQLNH MD
z x VIIWII KLHURQWDSILGHQ NRUNHXGHQ
/JHYH\VSDLQLNBI
NN VIIWII UXOOLHQ YIOLVHQ HWILV\\GHQ
5X0OODKLHURQWDSEDILQLWHMHH VHOIQ DOXHHQ KLHURQQI
6KLDWVX KLHURQIMDSIDINQWNHH VHOIQ DOXHHQ KLHURQ
JRZHU SDLQLNM\WINHH UXOOD WDL VKLDWVX KLHURQQI
8SSHU SDL/QLNN\WNHH UXOOD WDL VKLDWVX KLHURQQ!I
)XOO SDUQLNKM\WEHH UXOOD WDL VKLDWVX KLHURQQDC
+HDW SDL/QLNN\WNHH OIPPLW\NVHQ SIIOOH SRLV
9LEUDWLRQ SDLQLNH WIUL QN MHNHRHQ WHLGHRQ DOXHHQ K
SIIOOH SRLV YDOLWWDYLVVD LQWHQVLWHHWWLWDVR
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)IVWUHPPDU EDNVLGDQ

MXVWHUEDUD PDVVDJHKXYXGHQ I|U QDFNH VNXOGURL
PHG ERUWWDJEDUW |[YHUGUDJ

WUHGLPHQVLRQHOOW YLEUHUDQGH GXEEOD PDVVDJH
NDQ VRP WLOOYDO DQYIQGDV I|[W SXQNW RFK UXOOPD"
YIUPH
1IWNRQWDNW PHG NDEHO

PDVVDJHPRWRUHU YLEUDWLRQVPDVVDJH
9IVND I|]U NRQWUROOHQKHW
.RQWUROOHQKHW
'"HPR NQDSS PHG O\WGLRG GHPRQVWUHUDU DOOD PDVV
2Q 211 NQDSS PHG O\WGLRG VOnU Sn DY DSSDUDWHQ
1HFN NQDSS PHG O\WWGLRG VOnU Sn VWIQJHU DY PDVVE
$GMXVW NQDSSDU z x VWIOOHU LQ K|[MGHQ Sn QDFN PI
3XQNWPDVVDJHNQDSS PHG O\WGLRGHU
zZ X VWIOOHU LQ PDVVDJHKXYXGHQDV K|MG
%UHGGNQDSS PHG O\WGLRG
NN VWIOOHU LQ DYVWNnQGHW PHOODQ UXOODUQD
5X0O0OPDVVDJHNQDSS PHG O\WWGLRG VOnU Sn VWIQJHU D
6KLDWVXPDVVDJHNQDSS PHG O\WGLRG VOnU Sn VWIQJ}
/JRZHU NQDSS PHG O\WGLRG VOnU Sn VWIQJHU DY UXOO
GHOHQ DY U\JJHQ
8SSHU NQDSS PHG O\WGLRG VOnU Sn VWIQJHU DY UXOC
GHOHQ DY U\JJHQ
)XOO NQDSS PHG O\WWGLRG VONnU Sn VWIQJHU DY UXO0O
U\JJHQ
+HDW NQDSS PHG O\WWGLRG VOnU Sn DY YIUPHQ
9LEUDWLRQ NQDSS YLEUDWLRQVPDVVDJH PHG O\VGL
Sn OnUHQ GHW JnU DWW YIOMD LQWHQVLWHWVOIJHQ
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VLHKH 6HLWH
6LFKHUKHLWVKLQZHLYV

YRU GHP %YHWULHE GHV

&%$87,21

VHH SDJH

6DIHW\ ,QVWUXFWLRQ
%HIRUHIXWK® XQLW

$77(17,21
&l SDJH

&RQVLJQHV GH VpFXUL
DYDQW OD PLVH HQ PD
GH OfDSSDUHLO

$77(1=,21¢(
YHGL SDJLQD

1RUPH GL VLFXUH]]D
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AAR

]XU 6BWURPYHUVRUJXQJ

1% HYRU 6LH GDV *HUIW DQ ,KUH BWURPY
DFKWHQ 6LH GDUDXI GDVV GLH DXI GHP
1HW]VSDQQXQJ PLW GHU ,KUHV 6WURPQH
BWHFNHQ 6LH GHQ 1HW]VWHFNHU QXU LQ
*HUIW DXVJHVFKDOWHW LVW L
#+DOWHQ 6LH GDV 1HW]JNDEHO XQG GDV
2EHUIOIFKHQ )HXFKWLJIJNHLW XQG )OeVVL
GHQ 1HW]VWHFNHU RGHU GHQ 1HW]VFKDO
IHXFKWHQ +IQGHQ DQ RGHU ZHQQ 6LH LP
PFUHLIHQ 6LH QLFKW QDFK HLQHP *HUIW G
=LHKHQ 6LH VRIRUW GHQ 1HW]VWHFNHU
+=LHKHQ 6LH LPPHU VRIRUW QDFK GHU %k
DXV GHU 6WHFNGRVH L
8P GDV *HUIW YRP 6WURPQHW] ]X WUHQQ
DP 1HW]NDEHO VRQGHUQ LPPHU DP 1HW]
#7UDJHQ JLHKHQ RGHU GUHKHQ 6LH GDV *
+HQQ GDV 1HW]NDEHO EHVFKIGLJW LVV
0(',6$1$ HLQHQ DXWRULVLHUWHQ )DFKKIC
HOQWVSUHFKHQG TXDOLIL]JLHUWH 3HUVRQ
1I$FKWHQ 6LH GDUDXI GDVV GLH .DEHO QLI
6LH GeUIHQ ZHGHU JHNQLFNW HLQJHNOHF

le+U EHVRQGHUH 3HUVRQHQ
t*LHVHV *HUIW NDQQ YRQ .LQGHUQ DE
VRZLH YRQ 3HUVRQHQ PLW YHUULQJHUW
HQ RGHU PHQWDOHQ )IKLINHLWHQ RGHU
‘LVVHQ EHQXW]W ZHUGHQ ZHQQ 6LH EH
OLFK GHV VLFKHUHQ *HEUDXFKV GHV *HU
XQG GLH GDUDXV UHVXOWLHUHQGHQ *HID
+ LQGHU P+VVHQ EHDXIVLFKWLJW ZHUGHQ
VLH QLFKW PLW GHP *HUIW VSLHOHQ *
1% HQXW]HQ 6LH GLHVHV *HUIW QLFKW ]X
(UVDW] U PHGL]LQLVFKH $QZHQGXQLIH
XQG 6\PSWRPH N|QQWHQ VLFK QRFK YH
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t6LH VROOWHQ DXI HLQH $QZHQGXQJ PLW
D X | O MEH 0& YHUJLFKWHQ EJZ ]XQI

VSUDFKH PLW ,KUHP $U]J]W KDOWHQ ZHQQ
HLQH 6FKZDQJHUVFKDIW YRUOLHJW L

6LH HLQHQ +HU]VFKULWWPDFKHU NeQV
WURQLVFKH ,PSODQWDWH KDEHQ L
6LH DQ HLQHU RGHU PHKUHUHQ GHU IR
%HVFKZHUGHQ OHLGHQ 'XUFKEOXWXC
7KURPERVH .UDPSIDGHUQ RIIHQH :X
+DXWULVVH 9HQHQHQW]*QGXQJHQ
16ROOWHQ 6LH 6FKPHUJHQ YHUVS+UHQ RGH
JHQHKP HPSILQGHQ EUHFKHQ 6LH GLH $0Q
HQ 6LH PLW ,KUHP $UJW L
H#/DVVHQ 6LH GDV *HUIW QLFKW XQEHDXIVLI
QHW] DQJHVFKORVVHQ LVW L
t9ORUVLFKW EHLP (LQVDW] GHU :IUPH 1LFK
RGHU DQ KLW]HXQHPSILQGOLFKW QE HWHIDI
9HUEUHQQXQJVJHIDKU L
19RUVLFKW EHLP (LQVDW] GHWV *HILP MWI X@NW
KHL%H 2EHULIBIFEHQ 6LH GDV *HUIW QLF
NLQGHUQ KLOIORVHQ RGHU KLW]HXQHPSI
HUDJHQ 6LH ,KUHQ $UJW ZHQQ 6LH WKHUL
ZHQGXQJ GHU 6KLDWVX ODVVDJH 6LW]DXIC
1% HL XQJHNOIUWHQ 6FKPHU]JHQ ZHQQ 6LH
OXQJ EHILQGHQ XQG RGHU PHGL]LQLVFKH
WLHUHQ 6LH YRU %HQXW]XQJ GHU 6KLLE
JKUHQ $UlW L
+ Q IROJHQGHQ )IOOHQ LVW GHU *HEUDXF

EHL .LQGHUQ

EHL 7LHUHQ

ZHQQ 6LH VFKODIHQ

LP JDKU]JHXJ

EHL GHU (LQQDKPH YRQ OLWWHOQ GLH

VFKZIFKHQ | % 6FKPHU]JPLWWHO $ON
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YRU GHP %YHWULHE GHV *HUIWHYV

thEHUSU*IHQ 6LH .DEHO B6WHXHUJHUIW X
YRU MHGHU $QZHQGXQJ VRUJIIOWLJ DXI |
UIW GDUI QLFKW LQ %HWULHE JHQRPPHHQ
1% HQXW]HQ 6LH GDV *HUIW QLFKW ZHQQ
RGHU .DEHOWHLOHQ VLFKWEDU VLQG ZH
WLRQLHUW ZHQQ 6LW] RGHU B6WHXHUJ
IHXFKW JHZRUGHQ VLQG 8P *HIIKUGXQJI
GHQ 6LH GDV *HUIW ]XU 5HSDUDWXU DIQ !
+HU 5HL% YHUVFKOXVV DQ GHU 5¢FNVHLWI
GDUI QLFKW JH|[IIQHW ZHUGHQ (U GLHQW
WHQ =ZHFNHQ

l+U GHQ %HWULHE GHV *HUIWHV
1%HQXWIHQ 6LH GDV *HUIW QXU HQWVSUH
ODXW *HEUDXFKVDQZHLVXQJ

1% HL =ZHFNHQWIUHPGXQJ HUOLVFKW GHU
+#/DVVHQ 6LH GDV *HUIW QLFKW XQEHDX
BWURPQHW] DQJHVFKORVVHQ LVW  *
+LH PD[LPDOH %HWULHEVGDXHU IsU HLQ
OLOQXWHQ /DVVHQ 6LH GDV *HUIW PLQG
NeKOHQ EHYRU 6LH HV ZLHGHU YHUZHQC
19HUPHLGHQ 6LH GHQ .RQWDNW GHV *HI
VFKDUIHQ *HJHQVWIQGHQ
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H/HIJHQ XQG EHQXW]HQ 6LH GDV *HUIW Q
HOHNWULVFKHQ +HL]RIHQ RGHU DQGHUH
1% HQXW]HQ 6LH GLH ODVVDJH 6LW]DXIODJ
JHIDOWHWHQ RGHU JHUNQLWWHUWHQ EX\
1% HQXW]HQ 6LH GDV *HUIW QLHPDOV XRW
1% HWUHLEHQ 6LH GDV *HUIW QXU LQ DXIU
HV XU $QZHQGXQJ NHLQHVIDOOV IODFK I
16RUJHQ 6LH GDI+U GDVV VLFK DOOH EH
IUHL EHZHJHQ N|QQHQ L
t6HW]HQ RGHU VWHOOHQ 6LH VLFK QLHPLC
GLH EHZHJOLFKHQ 7HLOH GHV *HUIWHV X
VWIQGH GDUDXI

A

{1
@

l+U :DUWXQJ XQG 5HLQLJIXQJ

DV *HUIW LVW ZDUWXQJVIUHL *
t6LH VHOEVW G+UIHQ DQ GHP *HUIW QXU
l«eKUHQ ,P )DOOH YRQ 6W|UXQJHQ UHSDU
VHOEVW GD GDGXUFK MHJOLFKHU *DUDC
6LH ,KUHQ )DFKKIQGOHU XQG ODVVHQ 6
6HUYLFH GXUFKI*KUHOQ

t5HLQLIXQJ XQG %HQXW]HU :DUWXQJ Gl
RKQH %HDXIVLFKWLIXQJ GXUFKJHI KUW :
1% HQXW]HQ 6LH GDV *HUIW QLFKW ZHQQ
RGHU .DEHOWHLOHQ VLFKWEDU VLQG ZH
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WLRQLHUW ZHQQ ODVVDJH 6LW]DXIODJH
JHIDOOHQ RGHU IHXFKW JHZRUGHQ ZDU}
YHUPHLGHQ VHQGHQ 6LH GDV *HUIW ]XU

VWHOOH L
F7TDXFKHQ 6LH GDV *HUIW QLFKW LQ :DVVI
NHLWHQ L

}J6ROOWH GHQQRFK HLQPDO )O*VVLJIJNHLW
HQ 6LH VRIRUW GHQ 1HW]VWHFNHU

X
b3

+HU SIOHJHOHLFKWH %H]XJ GHU 1DFNHQPI
3RO\VHVWHU NDQQ ]XP 5HLQLJHQ DEJHQRP



ME.J”S"?UNA :LVVHQVZ-

+HUJOLFKHGIOHQ 'DQN I+U ,KU 9HUWUDXHQ XQG KHUJOLFK

'DQN OLW GHU 6KLDWVX ODVWRJH 6LW&DXKDEHQ 6LH
AXDOLWIWVSURGHEWS WRZERUEHQ 'LHVHV *HUIW
ODVVDJH LP 1DFNHQ 5¢FNHQ XQG 2EHUVFKH
'DPLW 6LH GHQ JHZ*QVFKWHQ (UIROJ HUJLHOHQ
,KUBI(U,6$1$ 6KLDWVX ODVVDJHOBLW]DREBODKEEHQ
HPSIHKOHQ ZLU ,KQHQ GLH QDFKVWHKHQGHQ +
]XU 3I0HJH VRUJIIOWLJ ]X OHVHQ

%LWWH SU«IHQ 6LH ]XQIFKVW RE GHU /LHIHUXI
/I[LHIHUXPBMQULNHO NHLQHUOHL %HVFKIGLIXQJHQ DXIZHL\
XQG GHQ $UWLNHO QLFKW XQG NRQWDNWLHUHQ*HLQ
O9HUSDFNXQ@® /LHIHUXPIDQJ JHK|UHQ

0(',6$1$ 0ODVVDJHVLW] PLW 1DDRNHQPOD&VDJH
BWHXHUJHUIW
T *HEUDXFKVDQZHLVXQJ

9HUSDFNXQJHQ VLQG ZLHGHUYHUZHUWEDU RGHL
]XUsFNJHI*KUW ZHUGHQ %LWWH HQWVRUJHQ 6l
SDFNXQJVPDWHULDO RUGQXQJVJHPI% 6ROOWH:
7UDQVSRUWVFKDGHQ EHPHUNHQ VHW]HQ 6LH
+IQGOHU LQ 9HUELQGXQJ

A

JVIR
LFN:

=X GHQ ZLFKWLJHQ ODVVDJHWHFKQLNHQ ZLH Gt
'DV LVW XQG GHU 5HIOH[]JRQHQPDVVDJH JHK|UW 6KLDW:'
6KLDWVXGUXFNPDVVDJH 'LHVH LQ -DSDQ HQWZLFNHOWF
ODVVDJH'DXV GHU WUDGLWLRQHOOHQ FKLQHVLVFKHQ Ol
VDQIWH %HU*KUXQJHQ XQG ZRKOWXHQGHQ 'UXF
ZHFNW XQG ]XP )OLH%HQ JHEUDFKW =LHO GL}
9HUVSDQQXQJHQ ]X O|VHQ DOV DXFK GXUFK RS
HQHUJLH .|JUSHU XQG 3V\FKH ]X KDUPRQLVLHUH

OLW ,RUHEB1$ 6KLDWVX ODVVDJH 6LW]DXIODJH YH
‘LH IXQNWRRBEHUQHV *HUIW lsU HFKWH 6KLDWVX ORVVDJI
QLHUW GDH,6$1$ 6KLDWVX 0DVVDJHOGLW]DXI®DYHUI+IJW «E
6KLDWVX ODVVDJHN|SIH LP 1DFNHQ 6FKXOWHUEHUHLFK
ODVVDJH VFKZLQJHQGH 'RSSHOPDVVDJHN|SIH l+U GLH
DXIODJH ¥RQHQ 32EHUHU 5+FNHQ " 38QWHUHU 5<FNHQ" XQ
0(',6$1$%" ODVVDJHN|SIH LP 5¢+FNHQEHUHLFK N|QQHQ DXFK
3XQNWPDVVDJH HLQJHVHW]W ZHUGHQ =XVIW]OL
VWXILIJHQ 9LEUDWLRQVIXQNWLRQ LQ GHU BLW]IC
VFKDOWEDUHQ :IUPHIXQNWLRQ LQ GHQ ODVVDJH
HLQJLJDUWLJH .RPELQDWLRQ DXV LQWHQVLYHU ¢
XQG GHU :IUPHVWUDKOXQJ HUP|JOLFKW PLW GF
ZLUNXQJVYROOH XQG HQWVSDQQHQGH $QZHQG X
6LH EHTXHP *EHU GDV OHLFKW ]X KDQGKDEHQGH
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I

'LH $QZHQGXQJ GHU B6KLDWVX ODVVDJH 6LW]DX|

$QZHQGHR QGHQ QDFK HLQHP DQVWUHQJHQGHQ 7DJ 'HU
EHVRQGHUV KLOIUHLFK EHL GHU %HKDQGOXQJ
PeGHP *HZHEH %HL GHU %HZIOWLJXQJ YRQ $00
*HUIW ]JXVIW]OLFK DQJHQHKPH (QWVSDQQXQJ 'l
6LH VRZRKO EHL ,KUHP (LQVDW] IsU :RKOEHILQ:
YLWQHVV

,QEHWULHEQDKPH
%HWULHEPRU GHP HUVWHQ *HEUDXFK GHV *HUIWHV P+VVH
HQ GLH VLFK DQ GHU 5¢+FNVHLWH GHU 5«FNHQOH
HQWIHUQW ZHUGHQ VLHKH $EELOGXQJ DP $QID!
XQJ %HDFKWHQ 6LH GDEHL XQEHGLQJW GLH
.DSLWHOQFKHUKHLWYV KEYIARMHGHP %HWULHE GHYV
XQG GLH GD]XJHK|ULJH $SEELOGXQJ DP $QIDQJ GL
JBODW]LHUHQ 6LH GLH 6KLDWVX ODVVDJH 6LW]DX
RGHU 6HVVHO XQG EHIHVWLJHQ 6LH VLH PLW GH(
VHLWH $FKWHQ 6LH DXI HLQH DXVUHLFKHQG KR

VDPWHQ 6LW]DXIODJH +DOW ]X JHEHQ L
jBWHFNHQ 6LH GHQ 1HW]VWHFNHU LQ GLH 1HW
GDVV GLHVH JXW ]XJIQJOLFK EOHLEW L

BHWIHQ 6LH VLFK QXQ DXI GLH 6KLDWVX 0DVVD.
6LH VLFK PLW GHQ )XQNWLRQHQ GHV *HUIWH\ YH
BLWIHQ 6LH EHTXHP XQG DXIUHFKW $FKWHQ 6]
VLW]HQ VRGDVV GLH ODVVDJHN|SIH VLFK OLQ
EHZHJHQ N|QQHQ

*HUIW EHGLHQHQ
'LH 6KLDWVX ODVVDJBI&LW]D&IOBDAV [+Ql )XQNW
leU HLQH JH]JLHOWH ODVVDJHEHKDQGOXQJ )LQ
ODVVDJH B5ROOHQPDVVDJH 3XQNWPDVVDJH
JUPH 'LH :IUPHIXQNWLRQ NDQQ ]XVDPPHQ PL
5ROOHQ ODVVDJH LP 5¢+FNHQEHUHLFK JHQXW]W
1IDFNHQPDVVDJH XQG GLH 9LEUDWLRQV 0DVVD.
VFKDOWHW VHLQ G+UIHQ :HQGHQ 6LH GDV *HUI
OLQXWHQ DQ 1DFK FD OLQXWHQ VFKDOWHW
/IDVVHQ 6LH GDV *HUIW VWHWVY HUVW Y|OOLJ D
YHUZHQGHQ

7TDVWHQ DP 6WHXHUJHUIW

OLW GHQ 7DVWHQ DP 6WHXHUJHUIW EHGLH
ODJH

6FKDOWHQ 6LH GDV *HUIW HLQ LQGHP 6LH GLH
/(" OHXFKWHW 'DV *HUIW EHILQGHW VLFK LP 6
ZHLWHUH 7DVWH JHGU*FNW VFKDOWHW VLFK G
PDWLVFK DXV



MEBISANA sozroc il

'"HPR 7DVWH

'LH '"HPR )XQNWLRQ NDQQ DXFK DNWLYLHUW ZHL
7DVWH JHGU*FNW ]X KDEHQ(0X UK/ WHF NH E HJ
GDV *HUIW DXWRPDWLVFK PLW GHU 9RUVWHOO
.RPELQDWLRQHQ =XQIFKVW ZHUGHQ GLH 0DVVLE
EHUHLFK YRUJHI*KUW ZREHL VLFK GLH ODVVDJH
EHZHJHQ 'LUHNW IROJHQG NRPPW GLH ODVVDJt
ZREHL VLFK GLH ODVVDJHN|SIH LP 5+FNHQ N |
3RVLWLRQ QDFK REHQ EHZHJHQ *OHLFK]HLWL
9LEUDWLRQ LP 6LW] DNWLY 'LH 9LEUDWLRQV ,Q\
KIFKVWHQ (LQVWHMOXQJIHQHKLH MHZHLOV DNWL
EHUHLFKH XQG )XQNWLRQHQ DQ 'DV *HUIW KIO\
GXUFKODXIHQ ZXUGHQ

1HFN 7DVWHDFNHQ 7DVWH L

6FKDOWHQ 6LH GDV *HUIW HLQ LQGHP 6LH GLH |
'DV '"UsFNHQ GHU 1HFN 7DVWH EHZLUNW HLQF
LP 1IDFNHQ 6FKXOWHUEHUHLFK 'UFNHQ 6LH G
OLQNH ODVVDJHNRSI NQHWHW NUHLVHQG ¢
NQHWHW GHU UHFKWH ODVVDJHNRSI LP 8KU]JI
]ZHLWHY 0DO VR NHKUHQ VLFK GLH '"UHKULFKYV
7TDVWH HLQ GULWWHY 0DO VFKDOWHW VILFK

$GMXVW 7DVWEBQWHO Q@ XKDVWHQ L

'"LH 1DFNHQPDVVDJH ZLUG GXUFK 'UsFNHQ GHU 1
KLOIH GHU $GMXVW 7DVWHQ z XQG x OIVV)
N|SIH LP 1DFNHQEHUHLFK YHUVWHOOHQ 'U-
RGHU x 7DVWH VR ODQJH ELV GLH JHZ*QVFKWH

6KLDWVX 0ODVVDJH 7DVWH L
6FKDOWHQ 6LH GDV *HUIW HLQ LQGHP 6LH GLH
6KLDWVX 0ODVVDJH ZLUG GXUFK '"UsFNHQ GHU 6KL
YLHUW :IKOHQ 6LH PLW GHQ 5*FNHQ ODVVDJH 7D
Z*QVFKWHQ %HUHLFK DXV

/RZHU 7DVVBIQWHUHU 5+FNHQ L
'LH 6KLDWVX ODVVDJHN]|SIH EHZHJHQ VLFK L¢
NUHLVHQG DXI XQG DE ,Q GHQ MHZHLOLJHQ (Q¢
GHU 5LFKWXQJ VWDWW L
8SSHU 7DVWHHUHU 5:FNHQ L
'"LH 6KLDWVX ODVVDJHN|SIH EHZHJHQ VLFK L
NUHLVHQG DX| XQG DE ,Q GHQ MHZHLOLJHQ (QC
GHU 5LFKWXQJ VWDWW L
)XOO 7DVWHHVDPWHU 5+FNHQ L
'"LH 6KLDWVX ODVVDJHN|SIH IDKUHQ DXV G

XQWHQ LQ GHU 5+FNHQOHKQH OLHJW ELV LQ GH
5¢FNHQ NUHLVHQG PDVVLHUHQ ,VW GLH REHUV\
5LFKWXQJ GHU ODVVDJHN|SIH XP 'DQDFK ZDC
XQWHQ 'RUW ZLUG ZLHGHU GHU :HFKVHO GHU
ODVVDJHN|SIH IDKUHQ HUQHXW QDFK REHQ XVZ
GHU 7DVWH VFKDOWHQ 6LH GLH 6KLDWVX 0D
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3XQNW ODVVDJH 7DMWH L

6FKDOWHQ 6LH GDV *HUIW HLQ LQGHP 6LH GLH
3XQNW ODVVDJH LP 5 FNHQ LVW QXU LP 6KLDWYV
DWVX 6WDWXV ZLUG GXUFK 'UFNHQ GHU 6KLDW
'LH ODVVDJHN|SIH URWLHUHQ DQ HLQHU 6WHOO

GHU 3XQNW ODVVDJH 7DVWH ZLUG GLH +|KH
HOO JHZIKOW 'U*FNHQ 6LH x RGHU z ELV GLH JI
XQG ODVVHQ 6LH GLH 7DVWH ORV '"XUFKLHUC

VFKDOWHQ 6LH GLH 3XQNW ODVVDJHIXQNWLRQ L
6WDWXV ]XU*FN

5ROOHQ ODVVDJH 7DVWH L

6FKDOWHQ 6LH GDV *HUIW HLQ LQGHP 6LH GLH ¢
5ROOHQ ODVVDJH ZLUG GXUFK 'UsFNHQ GHU 5RO
YLHUW :IKOHQ 6LH PLW GHQ 5*FNHQ ODVVDJH 7D

Z*QVFKWHQ %HUHLFK DXV L
/IRZHU 7DVWK)WHUHU 5FNHQ L
'LH ODVVDJHUROOHQ EHZHJHQ VLFK LQ GHU >

DE ,Q GHQ MHZHLOLJHQ (QGSRVLWLRQHQ ILQGH\
8SSHU 7DVWHEHUHU 5+FNHQ

'LH ODVVDJHUROOHQ EHZHJHQ VLFK LQ GHU !
DE ,Q GHQ MHZHLOLJHQ (QGSRVLWLRQHQ ILQGH\
)XOO 7DVWHWVDPWHU 5+FNHQ

'LH ODVVDJHUROOHQ IDKUHQ DXV GHU 3DUNS
5+FNHQOHKQH OLHJW ELV LQ GHQ B6FKXOWHUEFL
PDVVLHUHQ ,VW GLH REHUVWH 3RVLWLRQ HUU
0DVVDJHUROOHQ XP 'DQDFK ZDQGHUQ VLH JDG
ZLHGHU GHU :HFKVHO GHU 5LFKWXQJ YRUJHQRPF
HQ HUQHXW QDFK REHQ XVZ

'XUFK HUQHXWHV 'UsFNHQ GHU 7DVWH VFKDO
IXQNWLRQ DXV

%BUHLWHQ 7 WWH L

'LHVH 7DVWH KDW QXU LP 5ROOHQ ODVVDJH 6WD
ODVVDJH ZLUG GXUFK 'UsFNHQ GHU 5ROOHQ 0DV
"XUFK 'UsFNHQ XQG +DOWHQ GHU %UHLWHQ 7DVW
VLFK GHU $EVWDQG ]JZLVFKHQ GHQ 5ROOHQ VROL
HUUHLFKW LVW XQG 6LH GLH 7DVWH ORVQ@DVV

+HDW 7DVWHPH 7DVWH L

'LH :IUPHIXQNWLRQ NDQQ GHU 6KLDWVX XQG 5FR
JHVFKDOWHW ZHUGHQ ZREHL DXFK GLH 9LEUD\
JHVFKDOWHW VHLQ GDUI+(XUFAKYWHFNHQVBKDOW |
)XQNWLRQ HLQDFRGBMWHXHUJHUIW XQG GLH 0DVVD
URW 'LH :IUPH ZLUG *EHU GLH ODVVDJHN|SIH

QHXWHV 'UsFNHQ GHU 7DVWH VFKDOWHQ 6L]
/(" XQG GLH URWH %HOHXFKWXQJ GHU ODVVDJHN



MEBISANA sozroc il

9LEUDWLRQ 79VBAHDWLRQV 7DVWH L
'"HU 6KLDWVX ODVVDJHIXQNWLRQ NDQQ MHGHU]H
2EHUVFKHQNHOEHUHLFK ]XJHVFKDOWHW ZHUGH

EUDWLRQV ODVVDJH GU*FNHQ L
‘LH 9LEUDWLRQVPDVVDJH LP 2EHUVFKHQNHOEHL
QXW]W ZHUGHQ L

6FKDOWHQ 6LH GDV *HUIW HLQ LQGHP 6LH GLH
'"UsFNHQ 6LH GLH 7DVWH I+U 9LEUDWLRQV 0DVVD.
QHWH OLQNHXFKWHW XQG GLH EHLGHQ 9LEUDW
VFKDOWHQ VLFK HLQ 6LH EHJLQQHQ PLW VDQI

7DVWH HLQ ]ZHLWHV 0DO YHUVWIUNW VLFK
LOQWHQVLWIW 'LH GDUXQWHU DDGHMFKWGHIH W H P
GLH 7DVWH HLQ GULWWHY 0DO ZLUG GLH V
ODVVDJHLQWHQVLWIW HLQJHVFKDOWHW /(UH GD

OHXFKWHW 1DFK HLQHP YLHUWHQ '"UXEFN GHU 7I
WLRQVPDVVDJH/DE QWL GEKW

1QJI
ZHC
X Q(

HQ

UDX

LQ

$XVVFKDOWHQ GHV *HUIWHYV L

'"UsFNHQ 6LH GLH 2Q 211 7DVWH /(" " EHH DA QWY WL
EOLQNHQ XQG GLH ODVVDJHN|SIH ZHUGHQ LQ L
JHIDKUHQ :HQQ GLHVH HUUHLFKMWQIQV@L HHG D\ \*A
PLW GHU 2Q 2I1 7DVWH DXVVFKDOWHQ ZIKL
WLRQHQ HLQJHVFKDOWHW LVW VWRSSHQ OHG
BFKXOWHU XQG B6LW]JEHUHLFK VRIRUW HLQVF
ODVVDJHN|SIH LP 5sFNHQ ZHUGHQ HUVW QRFK ¢
VLWLRQ JHIDKUHQ :IKUH Q@G H/V® DQF K OH QMM FK.
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F%HYRU 6LH GDV *HUIW UHLQLJHQ YHUJHZLVVHUC
5HLQLJXQJHVFKDOWHW XQG GHU 1HW]VWHENHU DXV GHU
XQG 3I0HJLH GDV *HUIW DEN*KOHQ L

FLH 6KLDWVX ODVVDJH 6LW]DXIODJH UHLQLJHQ ¢
7XFK GDV 6LH PLW HLQHU PLOGHQ 6HLIHQODXJH
6LH NHLQHVIDOOV DJJUHVVLYH S5HLQLJXQJVPLWV
WHO %HQ]JLQ 9HUG+.QQHU RGHU $ONRKRO 5HL
VDXEHUHQ ZHLFKHQ 7XFK WURFNHQ L
F7DXFKHQ 6LH GDV *HUIW ]XP 5HLQLJHQ QLHPDOV
GDUDXI GDVV NHLQ :DVVHU LQ GDV *HUIW HLQG!
HQWIHUQHQ 6LH GHQ %H]XJ GHU 1DFNHQPDVVDJI
LQGHP 6LH GHQ 5HL%YHUVFKOXVV UXQGXP O]|VF
EHL PD]J f& 1RUPDOZIVFKH XQG EHDFKWHQ 6L
(WLNHWW L
%HQXW]HQ 6LH GDV *HUIW HUVW ZLHGHU ZHDRQ |
QWZLQGHQ 6LH GDV .DEHO IDOOV HV YHUGUWHK\
HUVWDXHQ 6LH GDV *HUIW DP EHVWHQ LQ GHU

ZDKUHQ 6LH HV DQ HLQHP VLFKHUHQ VDXEHUHQ

DXI *

'LHVHV *HUIW GDUI QLFKW ]XVDPPHQ PLW GHP
+LQZHLV JMBGHU 9HUEUDXFKHU LVW YHUSIOLFKWHW DOO
(QWVRUJXBUIWH HJDO RE VLH 6FKDGVWRIIH HQWKDOWH

VWHOOH VHLQHU 6WDGW RGHU LP +DQGHO DE]}

VFKRQHQGHQ (QWVRUJXQJ ]XJHI*KUW ZHUGHQ

KLQVLFKWOLFK GHU (QWVRUJXQJ DQ ,KUH .R

+1QGOHU (

1DPH XQG ORGHOO(',6$1$0DVVDJHVLW] PLW

7THFKQLVFKH 1IDFNHQPDW%DJH 0&
'DWHQ 6WURPYHUVRUJXQJ 9a +]
/JHLVWXQJVDXIQDKPH DWW

%HWULHEVGDXHUOD] OLQXWHQ

%HWULHEVEHGLQIXQJH® WURFNHQHQ 5IXPHQ
IDJHUEHGLQJXQJHMQXEHU WURFNHQ XQG N+KO

$SEPHVVXQJHQ /[& [+ [ [ EP
*HZLEKW &D NJ
1HW]NDEHOOIQJH&D P

$UWLNHO 1XPPHU 0& 0&

($1 1XPPHU

C€
JHQ

'LH MHZHLOV DNWXHOOH )DVVXQJ GLHVHU *HEUL
XQWHU z2Z2Z PHGLVDQD FRP



®
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*DUDQWLPOALWWH ZHQGHQ 6LH VLFK LP *DUDQWLHIDOO DQ
XQG GLH 6HUYLFHVWHOOH 6ROOWHQ 6LH GDV *HUIW
SHSDUDWEKUWWH GHQ 'HIHNW DQ XQG OHJHQ HLQH .RSLH
EHGLQIJXQVHBGOWHQ GDEHL GLH IROJHQGHQ *DUDQWLHEHF

$XD(',6$1$3URGXNWH ZLUG DE 9HUNDXIVGDW X
-DKUH JHZIKUW 'DV 9HUNDXIVGDWXP LVW LP
TXLWWXQJ RGHU 5HFKQXQJ QDFK]XZHLVHQ

0lIQJHO LQIROJH YRQ ODWHULDO RGHU )HUWL.
GHU *DUDQWLH]HLW NRVWHQORY EHVHLWLJW

'XUFK HLQH *DUDQWLHOHLVWXQJ WULWW NHLC(
ZHGHU |I+U GDV *HUIW QRFK I«U DXVJHZHFKVH

9RQ GHU *DUDQWLH DXVJHVFKORVVHQ VLQG

D DOOH 6FKIGHQ GLH GXUFK XQVDFKJHPI%H %
ILFKWEHDFKWXQJ GHU *HEUDXFKVDQZHLYV

E6FKIGHQ GLH DXI ,QVWDQGVHW]XQJ RGHU (L
RGHU XQEHIXJWH '"ULWWH [XU*EN]XI+KUHQ

F 7TUDQVSRUWVFKIGHQ GLH DXI GHP :HJ YRP +
RGHU EHL GHU (LQVHQGXQJ DQ GLH 6HUYL

G =XEHK|UWHLOH GLH HLQHU QRUPDOHQ $EQX

(LQH +DIWXQJ I+U PLWWHOEDUH RGHU XQPLWV
GDV *HUIW YHUXUVDFKW ZHUGHQ LVW DXFK
6FKDGHQ DQ GHP *HUIW DOV HLQ *DUDQWLHII

™ R TIETE
-DJHQEHUJVWUD%H
1(866
"HXWVFKODQG
HODLO LQIR#PHGLVDQD GH
,QWHUQHW ZZZ PHGLVDQD GH

'LH 6HUYLFH $GUHVVH ILQGHQ 6LH DXI GHP VHSL
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([SODQDWILRQ RI VIPEROV

V PXVW EH R
WR WKH XVH

Ir -

WR WKH GHYLFH
SURWHFWLRQ,FDWHJRU\

IRW QXPEHU
ODQXIDFWXUHU

LOT
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AAR

DERXW WKH SRZHU VXSSO\

1% HIRUH FRQQHFWLQJ WKH GHYLFH WR \R]
VXUH WKDW WKH VXSSO\ YROWDJH VWDW}
WLEOH ZLWK \RXU PDLQV VXSSO\ *
£2Q0\ FRQQHFW WKH PDLQV SOXJ WR WKH
LV VZLWFKHG RI|

+HHS WKH SRZHU FRUG DQG WKH GHYLFH
VXUIDFHV GDPS DQG OLTXLGV $YRLG Wi
VZLWFK ZLWK ZHW RU HYHQ GDPS KDQGV
LQ ZDWHU

t1 WKH GHYLFH IDOOV LQWR ZDWHU GR Q
WKH SOXJ RXW LPPHGLDWHO\
+LVFRQQHFW WKH SOXJ IURP WKH VRFNHW
GHYLFH

HHYHU SXO0 RQ WKH SRZHU FRUG WR GL)
WKH PDLQV $0ZD\V SXOO RXW WKH PDLOQ\
¥R QRW FDUU\ SXOO RU URWDWH WKH GH)
1 WKH SRZHU VXSSO\ FDEOH LV GDPDJHG
E\0(',6$1$ DQ DXWKRULVHG GHDOHU RU E
HQVXUH WKDW WKH FDEOH ZLOO QRW FDX\
EH NLQNHG WUDSSHG RU WZLVWHG

VSHFLILF JURXSV Rl SHRSOH

7KLV DSSOLDQFH FDQ EH XVHG E\ FKLOGL
DERYH DQG SHUVRQV ZLWK UHGXFHG SK)\
FDSDELOLWLHYV RU ODFN RI H[SHULHQFH
EHHQ JLYHQ VXSHUYLVLRQ RU LQVWUXF)
DSSOLDQFH LQ D VDIH ZD\ DQG XQGHUY W,
t& KLOGUHQ PXVW EH VXSHUYLVHG WR HQV]
WKH GHYLFH L
+R QRW XVH WKLV XQLW WR VXSSOHPHQW
&KURQLF FRPSODLQWY DQG V\PSWRPV PD!
+<RX VKRXOG UHIUDLQ IURP XVLQJ WKH 6K
0& 0& RU VKRXOG FRQVXOW D GRFW

\RX DUH SUHJQDQW
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\RX KDYH D FDUGLDF SDFHPDNHU DUW|

LPSODQWYV

\RX VXIIHU IURP RQH RU PRUH RI WKH I

FRPSODLQWY &LUFXODWLRQ GLVRUGH

YDULFRVH YHLQV RSHQ ZRXQGV EUXL

PDWLRQ RI WKH YHLQV
t,1 \RX H[SHULHQFH DQ\ SDLQ RU GLVFRP]
VWRS LPPHGLDWHO\ DQG FRQVXOW \RXUWU G
t1HYHU OHDYH WKH XQLW XQDWWHQGHG L
VXSSO\ L
t7DNH FDUH ZKHQ XVLQJ WKH KHDWHU 'R Q
WRU\ SUREOHPV RU RQ DUHDYLYRW VERVQ
17DNH FDUH ZKHQ XVLQJ W KK I HDI5\8 DQ D QX @l
KRW VXUIRFIRW XVH WKH DSSOLDQFH RQ )
DEOH LQGLYLGXDOV RU SHRSOH ZKR DUWH ¢
t&RQVXOW \RXU GRFWRU LI \RX KDYH DQ\
WKHUDSHXWLF XVH RI WKH 6KLDWVX POVV
1 \RX KDYH XQH[SODLQHG SDLQ DUH UH
GRFWRU DQG RU XVH PHGLFDO HTXLSPHQV
XVLQJ WKH 6KLDWVX PDVVDJH VHDW FRLYH
+8VH RI WKH PDVVDJH GHYLFH LV SURKLEL

QRW RQ FKLOGUHQ

QRW RQ DQLPDOV

QHYHU ZKLOH \RX VOHHS

QRW LQ WKH FDU

QRW ZKLOH LQJHVWLQJ VXEVWDQFHV W

HJ SDLQNLOOHU PHGLFDWLRQV DOFI

EHIRUH XVLQJ WKH XQLW

A




ME.J”S"PUNA 6D1HW\ ,QIR-

A 0\

ZV
H

}$0zZD\V FDUHIXOO\ LQVSHFW WKH FDEO
6KLDWVX PDVVDJH VHDW FRYHU IRU GDI
DWWHPSW WR XVH D GHIHFWLYH XQLW
FR QRW XVH WKH XQLW LI WKHUH DUH YL
XQLW RU WKH FDEOH FRPSRQHQWYV WKH
RU WKH VHDW RU WKH FRQWURO XQLW k
GDPS ,Q RUGHU WR SUHYHQW KD]DUGV
WKH VHUYLFH FHQWUH L
f7KH ]JLS IDVWHQHU RQ WKH EDFN RI WKH
EH RSHQHG ,W LV RQO\ ILWWHG IRU UHEL
WXULQJ RI WKH GHYLFH

RSHUDWLQJ WKH XQLW
t7KH GHYLFH PXVW RQO\ EH XVHG IRU L
GHVFULEHG LQ WKH LQVWUXFWLRQ PDIQX|
18VLQJ WKH XQLW IRU DQ\ RWKHU SXUSR\
t1HYHU OHDYH WKH XQLW XQDWWHQGHG L
VXSSO\ L

t7KH PD[LPXP RSHUDWLQJ WLPH IRU RQH
$OORZ LW WR FRRO RIlI IRU DW OHDVW

+R QRW DOORZ WKH 6KLDWVX PDVVDJH VH
WDFW ZLWK SRLQWHG RU VKDUS REMHEW:
t1HYHU SXW WKH XQLW GRZQ QH[W WR DQ

FHV RI KHDW L
FIHYHU XVH WKH 6KLDWVX PDVVDJH VHDW
FUXPSOHG L

FIHYHU XVH WKH GHYLFH XQGHU FRYHUV
F2SHUDWH WKH GHYLFH LQ DQ XSULJKW SF
RQ WKH IORRU L

FJODNH VXUH WKDW DOO PRYLQJ SDUWVLFD
FIHYHU VLW RU VWDQG RQ WKH PRYLQJ S
\RXU ZHLIJKW DQG GR QRW SODFH REMHFV
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PDLQWHQDQFH DQG FOHDQLQJ
t7KH XQLW LV PDLQWHQDQFH IUHH *
t<RX PD\ RQO\ FOHDQ WKH GHYLFH \RXUVI
WLRQV SOHDVH GR QRW UHSDLU LW \RXU
PDWLF H[SLU\ Rl DOO JXDUDQWHH ULJKW
DQG KDYH UHSDLUV FDUULHG RXW E\ WKF
1& OHDQLQJ DQG XVHU PDLQWHQDQFH VKD
ZLWKRXW VXSHUYLVLRQ H
TR QRW XVH WKH XQLW LI WKHUH DUH YL
XQLW RU WKH FDEOH FRPSRQHQWYVY WKH
RU WKH PDVVDJH VHDW FRYHU RU WKH F
SHG RU EHFRPH GDPS ,Q RUGHU WR SUH)
WKH XQLW LQ WR WKH VHUYLFH FHQWUWH
R QRW LPPHUVH WKH GHYLFH LQ ZDWHU
+1 QRQHWKHOHVV OLTXLG VKRXOG SHQH
PDLQV FDEOH LPPHGLDWHO\

X
b3




ME.J”S"PUNA 6DIHW\ ,QIRUPDWLRQ 8\-

17 KH SRO\HVWHU HDV\ FOHDQ FRYHU F
KHDGV FDQ EH UHPRYHG IRU ZDVKLQJ
HF

&

8VHIXO ,QIRUPDWLRQ

7KDQN \RXKKDQN \RX IRU \RXU FRQILGHQFH LQ XV DQG*FRQ

YHU\ PXFKRX KDYH DFTO{LBBGS DXDOLW\ SURGXFW ZLWK W
VDJH VHDWE&RYHW& 7KLV XQLW LV GHVLJQHG
WKH QHFN EDFN DQG XSSHU WKLJK DUHDV :H U
UHDG WKH IROORZLQJ LQIRUPDWLRQ RQ XVH DQC
H[SHULHQFH LWV EHQHILW\W @36 18 6 KLRD WKWX. @D VR/
VHDW PRYHU 0& IRU PDQ\ \HDUV

3OHDVH FKHFEN ILUVW RI DOO WKDW WKH GHYLF
y“WHPV LQ DQ\ zD\ ,Q FDVH RI GRXEW GR QRW XVH L\
VXSSOLHGRBQG/HUYLFH FHQWUH *
SDFNDJLQKH IROORZLQJ SDUWYV DUH LQFOXGHG

0(',6$1$0DVVDJH 6HDW ZLWK Q&FN OD¥®¥VDJH
&RQWURO XQLW

I QVWUXFWLRQ PDQXDO

7KH SDFNDJLQJ FDQ EH UHXVHG RU UHF\FOHG 3¢
SDFNDJLQJ PDWHULDO QR ORQJHU UHTXLUHG

, I \RX QRWLFH DQ\ WUDQVSRUW GDPDMﬁGXULQJ
GHDOHU ZLWKRXW GHOD\

A

FNLC
LRQ

6KLDWVX LV D IRUP RI ILQJHU SUHVVXUH PDVV
:KDW LV SRUWDQW PDVVDJLQJ WHFKQLTXHYV DORQJ ZLYV
6KLDWVXDQG UHIOH[RORJ\ 7KLV IRUP RI SK\VLFDO WKH
PDVVDJHEXW VWHPV IURP WUDGLWLRQDO &KLQHVH PDV)\
ILFLDO SUHVVXUH DSSOLFDWLRQ WHFKQLTXHYV
HQFRXUDJH WKHP WR IORZ WKURXJK WKH ERG\
7KH REMHFW RI WKH PDVVDJH LV QRW MXVW W
PLVH WKH IORZ RI OLIH IRUFH DQG KDUPRQLVH



- S8VHIXO ,QIRUPDWLRQ 2M%ﬁ’ﬁ‘&f

,Q WIKH6$1$ 6KLDWVX PDVVDIJH&HDWORRY\HRX KDYH C

+RZ GRHWR&KHUQ GHYLFH IRU JHQXLQH 6KLDWVX (V\W$0$ ED
0(',6$1%$ 6KLDWVX PDVVDJH VHDW FRYHU KDV WZR QHFN VKI
6KLDWVXWZR WKUHH GLPHQVLRQDO URWDWLQJ WZLQ PDVV]
PDVVDJH WDHUBIWRI WKH WKUHH JRQHV 38SSHU %DFN"~ 3/RZHU
FRYHU ZRADNVDJH KHDGY LQ WKH EDFN DUH RSWLRQDO VXL)\

7KH GHYLFH LV HTXLSSHG ZLWK DQ DGGLWLRQDO
VHDW DQG D KHDW IXQFWLRQ LQ WKH PDVVD.
ELQDWLRQ RI LQWHQVLYH VKLDWVX DQG YLEUDW
PDNHV WKH PDVVDJH VHDW FRYHU DQ HIIHFWLYH
VHWWLQJV FDQ EH FRPIRUWDEO\ DGMXVWHG E\ Pt
WURO XQLW

2SHUDWLQJ

8VDJH

7KH XVH RI WKH VKLDWVX PDVVDJH VHDW FRYH
DIWHU D VWUHVVIXO GD\ 7KH PDVVDJH HIIHFW L
WHQVH PXVFOHV DQG WLUHG WLVVXH 7KH XQLV
RYHUFRPLQJ HYHU\GD\ VWUHVV 7KH PDVVDJLC
EHLQJ DQG LV DOVR XVHIXO LQ WKH VSRUW DQ

6WDUW XS

2SHUDWLR®HIRUH XVLQJ WKH GHYLFH IRU WKH ILUVW WLPH

PRYHG IURP WKH EDFN Rl WKH EDFNUHVW DW WKH#
DW WKH IURQW RI WKH ,QVWUXFWLRQ 0DQXDO %
PDWLRQ VHH BRDMWAHUQVWUXEWHEGLAUH XVLQJ |
GHYLBBG WKH DFFRUGLQJ LOOXVWUDWLRQ DW WK
130DFH WKH PDVVDJH VHDW FRYHU RQ D KLJK FKD
WKLV E\ PHDQV RI WKH IDVWHQHUYV RQ WKH E
LV VXSSRUWHG RYHU LWV HQWLUH DUHD DQG KD\
£QVHUW SOXJ LQWR WKH PDLQV VRFNHW (QVX!
DFFHVVLEOH L
FZDNH D VHDW RQ WKH VKLDWVX PDVVDJH VHDW

ZLWK WKH IXQFWLRQV L
:IBLW FRPIRUWDEO\ DQG XSULJKW (QVXUH \RX VL
PDVVDJH KHDGYV FDQ PRYH WR WKH OHIW DQG

2SHUDWLQJ WKH XQLW
TKH & 0& VKLDWVX VHDW FRYHU KDV ILYH X
PDVVDJH ILQJHUWLS PDVVDJH ©6KLDWVX PDVVD
PDVVDJH YLEUDWLRQ PDVVDJH DQG KHDW 7KH ¥
JHWKHU ZLWK WKH VKLDWVX RU UROOLQJ PDVVE
QHFN PDVVDJH DQG WKH YLEUDWLRQ PDVVDJH L¢
WHG 'R QRW XVH WKH XQLW IRU PRUH WKDQ P
PLOQXWHY WKH XQLW ZLOO VZLWFK RII DXWRP|
FRRO GRzZQ IXOO\ EHIRUH \RX XVH LW DJDLQ
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%XWWRQV RQ WKH FRQWURO XQLW

8VH WKH EXWWRQV RQ FRQWURO SDG WR R
6ZLWFK RQ WKH GHYLFH E\ SUHVVL@QJLD®D X P LEMDV
7KH GHYLFH VWDUWV ZLWK VWDQGE\ PRGH ,I G
GHYLFH WXUQV RIlI DIWHU PLQXWHVY DXWRPDW

'"HPR EXWWRQ

<RX PD\ DFWLYDWH GHPR IXQFWLRQ ZLWK RULZL
EHIRUH 3UHVV WKH '"HPR EXWWRQ WKH Gl
LQWURGXFWLRQ RI GLIIHUHQW EDFN VHWWLQJ
VDJHV LQ QHFN VKRXOGHU DUH SUHVHQWHG E\ |
KHDGYV WR EH DGGHG GLUHFWO\ E\ IXOO0O E
WLQJ EDFN PDVVDJH KHDGYV PRYH IURP WKH
WR WKH HQWLUH WRS G6LPXOWDQHRXVO\ KHDW
VHDW DUH DFWLYDWHG ZKLOH LQWHQVLW\ RI Y
/(*V VKRZ WKH FXUUHQW PDVVDJH UHJLRQV DQ
VWRS RQFH DOO IXQFWLRQV ZRUNHG

IHFN EXWWRQ L
6ZLWFK RQ WKH GHYLFH E\ SUHVVLQJ 2Q 21l EXW
WKH QHFN VKRXOGHU UHYHUVLEOH NQHDGLQJ P
OHIW PDVVDJH KHDG LV NQHDGLQJ FRXQWHU
LV NQHDGLQJ FORFNZLVH 3UHVV LW D VHI
BUHVV EXWWRQ D WKLUG WLPH QHFN PDVYVD.

$GMXVW EXWWRQV L
$FWLYDWH WKH QHFN PDVVDJH IXQFWLRQ E\ SUH
WKH $GMXVW EXWWRQV WR SRVLWLRQ WKH
KHDGV 3UHVV DQG KROG WKH z RU x EXWW|
LV UHDFKHG L

6KLDWVX 0ODVVDJH EXWWRQ L

6ZLWFK RQ WKH GHYLFH E\ SUHVVLQJ 2Q 21l EXW
PDVVDJH IXQFWLRQ E\ SUHVVLQJ WKH 6KLDWVX F
UHJLRQ \RX ZLVK WR PDVVDJH ZLWK WKH EDFN P

/RZHU EXWWRRZHU EDFN L
7KH 6KLDWVX PDVVDJH KHDGYV WUDYHO XS D
EDFN LQ D FLUFXODU PRWLRQ 7KH UHYHUVDO
ZKHQ WKH UHVSHFWLYH HQG SRVLWLRQV Du_H U
8SSHU EXWWBGQHU EDFN

7KH 6KLDWVX PDVVDJH KHDGV WUDYHO xs D
EDFN LQ D FLUFXODU PRWLRQ 7KH UHYHUVDO
ZKHQ WKH UHVSHFWLYH HQG SRVLWLRQV DUH Ul
)XOO EXWWHRIQO EDFN L
7KH 6KLDWVX PDVVDJH KHDGV PRYH IURP WKt
RI WKH EDFNUHVW XS WR WKH VKRXOGHU DUHD
PRWLRQ ZKLOVW GRLQJ VR 2QFH WKH XSSHUPR
WKH GLUHFWLRQ RI WKH PDVVDJLQJ KHDGV LV
WUDYHO GRZQ WR WKH EDVH RI WKH EDFNUHVW
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2QFH WKH KHDGV UHDFK WKLV SRLQW WKH GL
DJDLQ DQG WKHQ WUDYHO XS WKH EDFN DJDLQ
DFWLYDWH WKH 6KLDWVX PDVVDJH IXQFWLRQ

6SRW PDVVDJH EXWWRQ L

6ZLWFK RQ WKH GHYLFH E\ SUHVVLQJ 2Q 21l EX
VWDWH VSRW PDVVDJH IRU EDFN ZLOO UHVSRQ)\
VWDWH E\ SUHVVLQJ WKH 6KLDWVX PDVVDJH EX
WH LQ D VSRW 3UHVVLQJ DQG KROGLQJ WKH V.
SRVLWLRQ RI PDVVDJH KHDGV XSZDUG RU GRZQ
GHVLUHG SRVLWLRQ LV UHDFKHG ORRVH WKH E
WR GH DFWLYDWH WKH VSRW PDVVDJH IXQFWLR

5ROOLQJ PDVVDJH EXWWRQ L

6ZLWFK RQ WKH GHYLFH E\ SUHVVLQJ 2Q 21l EXYV
PDVVDJH IXQFWLRQ E\ SUHVVLQJ WKH 5RO0LQJ
UHJLRQ \RX ZLVK WR PDVVDJH ZLWK WKH EDFN F

/IRZHU EXWW®RR)YZHU EDFN L
7KH PDVVDJH UROOV WUDYHO XS DQG GRZQ
UHYHUVDO RI WKH GLUHFWLRQ WDNHYVY SODFH ZKI

UHDFKHG L
8SSHU EXWW&FHU EDFN L
7KH PDVVDJH UROOV WUDYHO XS DQG GRZQ
UHYHUVDO RI WKH GLUHFWLRQ WDNHV SODFH ZKI
UHDFKHG L
)XOO0 EXWWRQO EDFN L
7KH PDVVDJH UROOV PRYH IURP WKH 33DUN

EDFNUHVW XS WR WKH VKRXOGHU DUHD PDVVD
2QFH WKH XSSHUPRVW SRVLWLRQ KDV EHHQ UHD
vVDJLQJ UROOV LV UHYHUVHG 7KH KHDGV WKHQ
EDFNUHVW 2QFH WKH KHDGV UHDFK WKLV SRLQV
DQG WKHQ WUDYHO XS WKH EDFN DJDLQ L

3UHVV WKH EXWWRQ DJDLQ WR GH DFWLYDWH

'LGWK EXWWRQ L

7KLV EXWWRQ LV HIITHFWLYH RQO\ LQ WKH UROOI
PDVVDJH EXWWRQ WR DFWLYDWH WKH UROOL
KROGLQJ WKH ZLGWK EXWWRQ WKH GLVWD(
GHFUHDVHV XQWLO WKH GHVLUHG ZLGWK LV UHD

+HDW EXWWRQ L

7KH KHDW IXQFWLRQ FDQ EH DFWLYDWHG DW DQ
DQG UROOLQJ PDVVDJH GXULQJ ZKLFK WKH YLI
DFWLYDWHG 3UHVV WKH KHDW EXWWRQ(' RQVR
WKH FRQWURO XQLW DQG WKH PDVVDJH KHDGV (
WKURXJK WKH PDVVDJH KHDGV UHVV EXWW
KHDW IXQFWLRDQ GVWKH UHG OLJKW RI WKH PDVYV



®
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9LEUDWLRQ EXWWRQ L
<RX FDQ HQKDQFH WKH VKLDWVX PDVVDJH DW D
VDJH IRU \RXU WKLJKV E\ SUHVVLQJ WKH YLHEUD\
7KH YLEUDWLRQ PDVVDJH LQ WKH XSSHU WKLJK
O\ 6ZLWFK RQ WKH GHYLFH E\ SUHVVLQJ 2Q 1211 |
BUHVV YLEUDWLRQ PDVVDJH EXRFWWEG EHOMKH C
QDWHV DQG ERWK YLEUDWLRQ PDVVDJH PRWRUYV
ZLWK D JHQWOH PDVVDJH 3UHVV EXWWRQ D
FUHDVHV PHGLXP LQWHQV({(WORPYWBJGHL Q7 WHH
ORZ LOOXPLQDWHV 3UHVV EXWWRQ D WKLU
FUHDVHV KLJKHVW LQWHQVLWR FFCDWN G JEH O RKZHU |
QDWHV $IWHU EXWWRQ LV SUHVVHG D IRXU"
VZLWFKHG RV('DEPVWERHXLVKHV

HU
FH I
DG R

H E\

VLQ

7R VZLWFK RIl WKH GHYLFH L
B3UHVV WKH 2Q 21l EXWWR/Q' EHJIZBEW WRZHIDVK
PDVVDJH KHDGY WUDYHO EDFN GRZQ WR WKH :
VLWLRQ LV UHDFKHMGEL Q¥KHVKHY I \RX SUHVV V
ZKLOH RQH RI WKH PDVVDJH IXQFWLRQV LV
QHFN VKRXOGHU DQG VHDW MXVW VWRS LPPH(
JLUVW WKH PDVVDJH KHDGV LQ WKH EDFN WU
SRVLWLRQ OHDQ@ZKOAMDWHKWKH QG WKHQ H[WLQJX
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F%HIRUH FOHDQLQJ WKH GHYLFH PDNH VXUH WKE
&OHDQLQJSD@G LV UHPRYHG IURP WKH VRFNHW $OORZLWKI
PDLQWHQPQ®H FOHDQ WKH 6KLDWVX PDVVDJH VHDW FRYHL

SHQHG ZLWK D PLOG GHWHUJHQW H J VRDS VX

VKRXOG \RX XVH DJJUHVVLYH GHWHUJHQWYV VW

WKLQQHUV RU DOFRKRO 5XE WKH VHDW GU\LZLW

TKHQ FOHDQLQJ QHYHU LPPHUVH WKH XQLW LQ

ZDWHU JHWV LQWR WKH XQLW L

DRU ZDVKLQJI WKH FRYHU RI WKH QHFN PDVVDJH ¥

HU DOO DURXQG LW :DVK WKH FRYHU LQ D QRUP

WKH QRWHV RQ WKH ODEHO L

‘DLW XQWLO WKH GHYLFH LV FRPSOHWHO\ GU\ Elt

QGR DQ\ NLQNV LQ WKH FDEOH L
<RX VKRXOG LGHDOO\ VWRUH WKH GHYLFH LQ LW

D FOHDQ GU\ SODFH

7KLV SURGXFW PXVW QRW EH GLVSRVHG RI WR.
'LVSRVDOXVHUV DUH REOLJHG WR KDQG LQ DOO HOHFWL
OHVV RI ZKHWKHU RU QRW WKH\ FRQWDLQ WR]
FRPPHUFLDO FROOHFWLRQ SRLQW VR WKDW W]
YLURQPHQWDOO\ DFFHSWDEOH PDQQHU  *
&RQVXOW \RXU PXQLFLSDO DXWKRULW\ RU \RX
GLVSRVDO (

1DPH DQG PRGHOO(',6$1$0DVVDJH 6HDW ZLWK

7HFKQLFDO 1HFN ODVURJH 0&
'DWD 9ROWDJH VXSSO\ 9a +]
3RZHU FRQVXPSWDROUR] :

2SHUDWLQJ WLPHPD] PLQXWHYV

2SHUDWLQJ FRQGRQYQR®VH LQ GU\ URRPV
6WRUDJH FRQGLWL@RQVFRRO FOHDQ DQG GU\ SO

'LPHQVLRQV /[ :DPSSUR] [ [ EP

"HLIKW DSSUR] NJ

3RZHU FDEOH OH®@BBKR] P

$UWLFOH 1R 0& 0&

(C$1€&RGH
LQXE
DO

7KH FXUUHQW YHUVLRQ RI WKLV LQVWUXFWLRC
2727 PHGLVDQD FRP
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:DUUDQWBOK®BVH FRQWDFW \RXU GHDOHU RU WKH VHUYL

UHSDLU WMKHPYDUUDQW\ ,I \RX KDYH WR UHWXUQ WKH X
UHFHLSW DQG VWDWH ZKDW WKH GHIHFW LV
7KH IROORZLQJ ZDUUDQW\ WHUPV DSSO\

7KH ZDUUDQW\0$HELRG URG XFWYV LV WKUHH \H
RI' SXUFKDVH ,Q FDVH RI D ZDUUDQW\ FODLF
EH SURYHQ E\ PHDQV RI WKH VDOHVY UHFHLSYV

'"HIHFWYVY LQ PDWHULDO RU ZRUNPDQVKLS ZLOC
ZLWKLQ WKH ZDUUDQW\ SHULRG

5HSDLUV XQGHU ZDUUDQW\ GR QRW H[WHQG W
WKH XQLW RU IRU WKH UHSODFHPHQW SDUW\

7KH IROORZLQJ LV HI[FOXGHG XQGHU WKH zZDU

D$0O0O GDPDJH ZKLFK KDV DULVHQ GXH WR LPS|
REVHUYDQFH RI WKH XVHU LQVWUXFWLRQV

E$00 GDPDJH ZKLFK LV GXH WR UHSDLUV RU W
XQDXWKRULVHG WKLUG SDUWLHYV

F'DPDJH ZKLFK KDV DULVHQ GXULQJ WUDQVSR
WKH FRQVXPHU RU GXULQJ WUDQVSRUW WEF

G $FFHVVRULHV ZKLFK DUH VXEMHFW WR QRUP

/ILDELOLW\ IRU GLUHFW RU LQGLUHFW FRQVHT
DUH H[FOXGHG HYHQ LI WKH GDPDJH WR WKH
FODLP

“O(',6$l$$*
-DJHQEHUJVWUD % H
1(866
*HUPDQ\
HODLO LQIR#PHGLVDQD GH
,QWHUQHW ZZZ PHGLVDQD FRP

7KH VHUYLFH FHQWUH DGGUHVV LV VKRZQ RQ W
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ME.J”S"?UNA &RQVLIQHYV GH-

AAR

UHPDUTXHV FRQFHUQDQW OfDOLPHQWDW
$$YDQW GH UDFFRUGHU OfDSSDUHLO j OfD
FH TXH OD WHQVLRQ LQGLTXpH VXU OD SC
GH j FHOOH GH OYDOLPHQWDWLRQ VHFWH X
19pULILHU TXH O DSSDUHLO HVW pWHLQW |
GDQV XQH SULVH GH FRXUDQW L
10DLQWHQH] OH FKEOH GYDOLPHQWDWLRQ
VRXUFH GH FKDOHXU VXUIDFH FKDXGH VI
OLTXLGH 1H WRXFKH] MDPDLV j OD ILFKH
GIDOLPHQWDWLRQ DYHF GHV PDLQV PRXL
YRXV rWHV GDQV OfHDX

H1H UDWWUDSH] SDV XQ DSSDUHLO TXL HVW
H] LPPpGLDWHPHQW OD ILFKH VHFWHXUL
#$SUQV XWLOLVDWLRQ GpEUDQFKH] LPPpGl
OD SULVH

13RXU GPEUDQFKHU OJDSSDUHLO GX FRXUD
OH PDLV GpEUDQFKH] OD ILFKH DX QLYHD
#YDSSDUHLO QH GRLW MDPDLV rWUH VRXOH
GIDOLPHQWDWLRQ L
6L OH FKEOH VHFWHXU HVW('HEBARPROQ JBL WA
EXWHXU DJUpp RX XQH SHUVRQQH TXDOLIL
SODFHU L
HDLWHV DWWHQWLRQ j FH TXH SHUVRQQH C
FKEOHV /HV FKEOHV QH GRLYHQW rWUH QL

SRXU OHV SHUVRQQHV UHSUpVHQWDQW C
t&HW DSSDUHLO SHXW rWUH XWLOLVp SDU
HW SOXV DLQVL TXH SDU GHV SHUVRQQ}!
VLTXHV VHQVRULHOOHV RX PHQWDOHYV
TXHQW G H[SpULHQFH HW GH FRQQDLVVD:
HOOHV VRQW VXUYHLOOpPHV RX TX RQ OH
O DSSDUHLO HQ WRXWH VpFXULWp HW TX
TXL HQ UpVXOWHQW L
+#/HV HQIDQWY GRLYHQW rWUH VXUYHLOODPp\
SDV DYHF OYDSSDUHLO




- &RQVLIQHV GH VpFXULWpME.h!mSe’:‘m{:‘S

11 fXWLOLVH] SDV FHW DSSDUHLO HQ FRPS
GH VRLQV PpGLFDX[ /HV GRXOHXUV FKUR
SRXUUDLHQW HPSLUHU L
t1RXV UHFRPPDQGRQV GH QH SDV XWLOLYV
0& 0& RX GH FRQVXOWHU DXSDUDYD

YRXV rWHV HQFHLQWH

YRXV SRUWH] XQ VWLPXODWHXU FDUGL

DUWLILFLHOOHY RX GHV LPSODQWYV pO

VL YRXV VRXIIUH] GHV PDODGLHV RX P|

FLUFXODWRLUHV 'LDEqQWH WKURPERV

FRQWXVLRQV SHDX ILVVXUpH LQIODP]
t1$UUrWH] OJDSSOLFDWLRQ VL HOOH HVW
FRQVXOWH] YRWUH PpGHFLQ L
t1H ODLVVH] MDPDLV OfDSSDUHLO VDQV \
FRUGp DX VHFWHXU
t3UXGHQFH DYHF OD IRQFWLRQ FKDXIIDQW
SUREOQPHV YDVFXODLUHV RX VXU GHV SI
OHX® \ D ULVTXH GH EUEOXUH L
I $WWHQWLRQ ORUV GH OfXWLOLYD/SISPQ H
HVW FKDXG HQ MMXXNDOHVH] SDV OTDSSDU
HQ EDV kJH VXU GHV SHUVRQQHV QH SRX
SHUVRQQHV VHQVLEOHV j OD FKDOHXU L
+HPDQGH] FRQVHLO j YRWUH PpGHFLQ VL
GIRUGUH WKpUDSHXWLTXH FRQFHUQDQW
VDJH
t6L YRXV DYH] GHV GRXOHXUV QRQ H[SOL
WUDLWHPHQW PpGLFDO HW RX VL YRXV XV
FRQVXOWH] YRWUH PpGHFLQ DYDQW G{X!
+DQV OHV FDV VXLYDQWV OJXWLOLVDWLR

SRXU OHV HQIDQWYV

SRXU OHV DQLPDX]

ORUVTXH YRXV GRUPH]

HQ YRLWXUH

HQ FDV GH SULVH GH VXEVWDQFHYV DIII

UpDFWLRQ S H[ DQDOJpVLTXHV DOFR
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DYbQw OD PLVH HQ PDUFKH GH OYDSSDU

Q C
DQ
YH¢
W H
FR
[D.

POpULILH] VRLIQHXVHPHQW DYDQW FKDTXI
GH OTDSSDUHLO GH FRPPDQGH HW GXLFR
1fXWLOLVH] SDV OfDSSDUHLO VfLO HVW
FLIXWLOLVH] SDV OYDSSDUHLO HQ FDV

OfDSSDUHLO RX OH FKEOH VL OTYDSSDUL
PHQW VL OH VLgqJH RX OYDSSDUHLO GH
VILOV VRQW KXPLGHV 3RXU pYLWHU WF
FDV OIDSSDUHLO DX VHUYLFH FOLHQWqqC
¥D IHUPHWXUH pFODLU DX GRV GX UHYrw
SDV rWUH RXYHUWH (OOH VHUW XQLTXHI

SRXU OD PLVH HQ PDUFKH GH OTDSSDUHL
FSWLOLVH] OfDSSDUHLO XQLTXHPHQW FR
ITRXWH DXWUH XWLOLVDWLRQ DQQXOH ©
¥1H ODLVVH] MDPDLV OYDSSDUHLO VDQV !
FRUGp DX VHFWHXU L
/D GXUpH PD[LPDOH GH IRQFWLRQQHPHQ
GH PLQXWHY /DLVVH] OfDSSDUHLO UH
DYDQW GH OH UpXWLOLVHU L
JeYLWH] WRXW FRQWDFW GH OfYDSSDUHL
FRXSDQWYV

f1H SRVH] HW QI{XWLOLVH] MDPDLV OfYDS.
DWHXU pOHFWULTXH RX GTXQH DXWUH VI
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- &RQVLIJQHV GH VpFXULWp oo welness
t1fXWLOLVH] MDPDLV OH VLgqJH GH PDVV
IURLVVp L
t1fXWLOLVH] MDPDLV OfDSSDUHLO VRXV
VLQV L
t8WLOLVH] OfDSSDUHLO HQ SRVLWLRQ YH
YRXV OfXWLOLVH] L
t9HLOOH] j FH TXH WRXWHV OHV SLqFHV P
OLEUHPHQW L

f1H YRXV DVVH\H] MDPDLV HW QH YRXV SC
SRLGV VXU OHV SDUWLHV PRELOHV GH
GIfREMHWY GHVVXYV

A Y H
UR
HV
W (
/I_\} JH
®
R X\

SRXU OfTHQWUHWLHQ HW OH QHWWR\DJH
F/TIDSSDUHLO QH GHPDQGH SDV GTHQWUH)
FORXV PrPH rWHV VHXOHPHQW DXWRULVpV
FDV GH SDQQHV QH UpSDUH] SDV O DSSI
SULPH WRXV YRV GURLWYV GH JDUDQWLH
YRWUH VSpFLDOLVWH HW FRQILH] XQLTX
YLFH WHFKQLTXH L

IH QHWWR\DJH HW O HQWUHWLHQ GH OD
SDV rWUH HIITHFWXpV SDU GHV HQIDQWYV (
FLIIXWLOLVH] SDV OTDSSDUHLO HQ FDV G&+
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OIDSSDUHLO RX OHV FKEOHV VL OYDSSD!
PHQW VL OH VLgJH RX OYDSSDUHLO GH
VILOV VRQW KXPLGHV 3RXU pYLWHU WRX
OfDSSDUHLO DX VHUYLFH FOLHQWQgOH ISR
F1ILPPHUJH] SDV OYDSSDUHLO GDQV OfHC
6L GHV OLTXLGHV VILQILOWUHQW GDQV
WHPHQW OD ILFKH VHFWHXU

X
b3

¥H UHYrWHPHQW IDFLOH GEHQWUHWLHQ C
TXH SRO\HVWHU SHXW rWUH UH\

VVI
RU

LFI
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OHUFL )pOLFLWDWLRQV HW PHUFL GH YRWUH FRQILDQFH
$YHF OH PDWHODV GH PDVVDJBI&6KLD W& X SRROW V
DYH] IDLW OfDFETXLVLWLRQO0GTERLS UKR-EX LD SHU A)
GHVWLQpP DX PDVVDJH GH OD QXTXH GX GRV HW
UpVXOWDWYV HVFRPSWpV HW GH SURILWHU ORQJW
BKLDWVX SRX& VLgDE O0(',6$1% QRXV YRXV UHFR
GRQV GH OLUH DWWHQWLYHPHQW OHV LQVWUXF
WLRQ HW j OTHQWUHWLHQ

9HXLOOH] YpULILHU VL O DSSDUHLO HVW DX FR
eOpPHQWNDJH (Q FDV GH GRXWH QH IDLWHV SDV IRQFW
IRXUQLV YRXV j YRWUH UHYHQGHXU RX j XQ SRLQW GH V
HW HPEDOMDRKUQLWXUH FRPSUHQG

0(',6$1$0DWHODV GH PDVVDJH 6KIDWYVX0&KR XU V
$SSDUHLO GH FRPPDQGH WpOpFRPPDQGH
:t PRGH G HPSORL

/HV HPEDOODJHV VRQW UpXWLOLVDEOHV RX SHX
SpUHU OHV PDWLQUHV SUHPLQUHV 5HVSHFWH]
OTHQYLURQQHPHQW ORUVTXH YRXV MHWH] OHV |
EHVRLQ 6L YRXV UHPDUTXH] ORUV GX GpEDOODJ
OH WUDQVSRUW FRQWDFWH] LPPpGLDWHPHQW Y

A

KR

/H VKLDWVX XQH GHV JUDQGHV WHFKQLTXHV GH
4XTHVW FGAPSKDWLTXH HW OD UplOH[RORJLH XWLOLVH O
TXH OH GH WKpUDSLH GpYHORSSpH DX -DSRQ SURYLHQW
PDVVDJHFKLQRLVH 'HV FRQWDFWVY GRX[ HW GHV SUHVV
6KLDWVXOLEqQUHQW OHV IOX[ GIpQHUJLH YLWDOH /YREM
FRQWUDFWLRQV DLQVL TXH GYKDUPRQLVHU OH
WLRQ GHV IOX[ GIpQHUJLH YLWDOH

/H PDWHODV GH PDVVDJH 6K BWYHX0&RXU U&qJH
&RPPHQWHVW XQ DSSDUHLO PRGHUQH GH PDVVDJH VKLDW
IRQFWLRQIQ W FOHWHPHQW GH PMYVEOIHSGKVBWVMN GH GHX[ V
PDWHODWBHWVDJH GH OD QXTXH GHV pSDXOHV HW GH
PDVVDJHOHY WULGLPHQVLRQQHOOHV RVFLOODQWHYV
VKLDWVX]BRKY © +DXW GX GRV 2 © %DV GX GRV @ HWLO (C
VLgJH GH/HV WrWHV GH PDVVDJH GDQV OH GRV SHXYHQW
0(',6$1$"XQ PDVVDJH SRQFWXHO RX XQ PDVVDJH SDU UF

pJDOHPHQW GIXQH IRQFWLRQ YLEUDWRLUH j QI
IRQFWLRQ GH FKDOHXU SRXU OHV WrWHV GH PDV
PHQW DFWLYHU GH PDQLgqUH VLPXOWDQpH 'HV F
LQWHQVLIV TXL VH FRPELQHQW DX UD\RQQHPHQ)
HITLFDFH HVW XQH JDUDQWLHGH GpWHQWH /HV |
j OTDSSDUHLO PDQLDEOH GH FRPPDQGH
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&H PDWHODV GH PDVVDJH 6KLDWVX HVW XQH VF
$SSOLFDWIRRKQ@ QpH IDWLJDQWH /THIIHW PDVVDQW VH U,
SRXU VRXODJHU OHV PXVFOHV FRQWUDEWDpV ¢t
/fDSSDUHLO YRXV DSSRUWH XQH GpWHQWH ELH
VWUHVV TXRWLGLHQ /HV PDVVDJHV FRPSOQWHQ
ELHQ rWUH GH VSRUW HW GH UHPLVH HQ IRUPH

OLVH HQ VHUYLFH

BWLOLVDWIRIHW OD SUHPLQUH XWLOLVDWLRQ GH OTDSSDL
GH WUDQVSRUW VH WURXYDQW HQ EDV HW HQ KI
FI LOOXVWUDWLRQ DX GpEXW GH FHWWH QRWL!
HITHW OHV FRQVLJQHV GH Vp&RQNWHQHY GH DA
VHFWILRIQW OD PLVH HQ PDUFKW G LOTDSSDWHWC

GDQWH DX GpEXW GH FHWWH QRWLFH L
ZIBODFH] OH PDWHODV GH PDVVDJH 6KLDWVX VXU X
HW IL[H] OH DYHF OHV VDQJOHV DX GRV 9H
DVVH] KDXW SRXU DVVXUHU OD WHQXH GH WRXW
:I'SDFFRUGH] ODSSDUHLO DX VHFWHXU DYHF O
ELHQ DFFHVVLEOH L
:I}I;VVH\H] YRXV VXU OH PDWHODV GH PDVVDJH Vi
DYHF VHV IRQFWLRQV L

ZI}BVVH\H] YRXV ELHQ GURLW HW FRQIRUWDEOHPH
PLOLHX GH VRUWH TXH OHV WrWHV GH PDVVDJH
JDXFKH HW j GURLWH GH OD FRORQQH YHUWPpPEUD

S8WLOLVDWLRQ GH OfDSSDUHLO

/H UHYTWHPHQW GH VLqJH 0DVVDO& VE&LD®RXF
GH FLQT IRQFWLRQV SHUPHWWDQW XQ PDVVDJH
GHV GRLJWV PDVVDJH VKLDWVX OH PDVVDJH
SRQFWXHO OH PDVVDJH SDU YLEUDWLRQV HW
SHXW rWUH XWLOLVpH XQLTXHPHQW DYHF OH P
OHTXHO LO HVW pJDOHPHQW SRVVLEOH G{DFWL
PDVVDJH SDU YLEUDWLRQV GX VLgJH 17XWLOL
PLQXWHV /{DSSDUHLO Vi{pWHLQW DXWRPDWLT
HQYLURQ /DLVVH] WRXMRXUV OfDSSDUHLO UH!
UpXWLOLVHU

7TRXFKHV VXU OYDSSDUHLO GH FRPPDQGH
8WLOLVH] OHV WRXFKHV GH OD FRPPDQGH S
GH PDVVDJH

$OOXPH] OTDSSDUHLO HQ DSSX\DQW VXU OD WI
'(/ GH FRQWU{OH VIDOOXPH /IDSSDUHLO VH WL
DXWUH WRXFKH QfHVW DFWLRQQpH OfDSSDULI
ERXW GH PLOXWHYV
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8WLOLVDWLRQ home of wellness

7TRXFKH '"HPR
/D IRQFWLRQ GpPR SHXW pJDOHPHQW rWUH DFW
211 QDLW pWp DFWLRQQpH DXSDUDYDQW
W R X F(OR OfDSSDUHLO FRPPHQFH DXWRPDW!
GHV IRQFWLRQV HW GH OHXUV FRPELQDLVRQV
pSDXOHVY VRQW GYDERUG SUpVHQWpPV OHV WrWH
GH PDQLgQUH FLUFXODLUHVXU OD QXTXH -X
GX GRV OHV WrWHV GH PDVVDJH VH GpSODoDQ
GDQV OH GRYV GX EDV SRVLWLRQ GH GpSl
FKDXIIDQWH HW OD IRQFWLRQ YLEUDWLRQV GX
/ITMTLOQWHQVLWp GHVY YLEUDWLRQV HVW DOR'YN VXI
DIILFKHQW j FKDTXH IRLV OHV ]JRQHV GH PDVVD.
/TIDSSDUHLO VIDUUrwH GqV TXH WRXWHYV OHV IR

7RXFKH 1HFN WRXFKH SRXU OD QXTXH L

$OOXPH] OfDSSDUHLO HQ DSSX\DQW VXU OD WR.
TXH YRXV DSSX\H] VXU OD WRXFKH SRXU OD QXT.
SDU URXOHDX[ GH OD QXTXH GHV pSDXOHV HV\
IRLV VXU OD WRXFKH OD WrWH GH PDVVDJH GH
GHV FHUFOHV GDQV OH VHQV LQYHUVH GHV DLJ
PDVVDJH GH GURLWH GDQV OH VHQV GHV DLJ
DQW XQH GHX[LgPH IRLV YRXV FKDQJH] OH VHOQ\
W R X F K H XQH WURLVLQGPH IRLV SRXU GpVDFWL

TRXFKHV $GMWWRWFKHY GHzWpJODJH L

/H PDVVDJH GH OD QXTXH HVW DFWLYp SDU OED
WRXFKHV $GMXVW z HW x SHUPHWWHQW GH
PDVVDJH DX QLYHDX GH OD QXTXH $SSX\H]
PDLQWHQH] OD HQIRQFpH MXVTXEj FH TXH OD K

7RXFKH GH PDVVDJH VKLDWVX L
$0OOXPH] OTDSSDUHLO HQ DSSX\DQW VXU OD WR
PDVVDJH VKLDWVX HVW DFWLYp SDU OJDSSXL V>

-~ OfDLGH GH OD WRXFKH GH PDVVDJH GX G
JRQH VRXKDLWpH

7TRXFKH /IRZH®WDV GX GRV L

/HV WrWHV GH PDVVDJH 6KLDWVX VH GpSODF
GRV HQ IDLVDQW GHV FHUFOHV GH KDXW HQ ED)
j FKDTXH IRLY TXYfHOOHVY DWWHLJQHQW OD LSR\

7TRXFKH 8SSHU+DXW GX GRV L

/HV WrWHV GH PDVVDJH 6KLDWVX VH GpSODF
GRV HQ IDLVDQW GHV FHUFOHV GH KDXW HQ ED)
j FKDTXH IRLY TXYfHOOHV DWWHLJQHQW ODLSR\

TRXFKH )XO®XW OH GRYV L
/[HV WrWHV GH PDVVDJH 6KLDWVX VRUWHQW G
WURXYH WRXW HQ EDV GX GRVVLHU HW DUULYHC
GRV SDU FHUFOHYV /H VHQV GHV WrWHV VILQYHU
HVW DWWHLQWH /HV WrWHV GHVFHQGHQW HQVX
QRXYHDX HOOHV UHPRQWHQW HWF
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(Q DSSX\DQW j QRXYHDX VXU OD WRXFKH YR
PDVVDJH VKLDWVX

7RXFKH GH PDVVDJH SRQFWXHO L
$00OXPH] OfDSSDUHLO HQ DSSX\DQW VXU OD W
PDVVDJH SRQFWXHO GDQV OH GRV HVW GLVSRQ
RQ VKLDWVX /D IRQFWLRQ VKLDWVX HVW DFWIL
PDVVDJH VKLDWVX /HV WRXFKHV GH PDVVE
(Q DSSX\DQW VXU OD WRXFKH GH PDVVDJH SRQI
HQIRQFpH YRXV VPOHFWLRQQH] LQGLYLGXHOO
PDVVDJH $SSX\H] VXU x RX z MXVTXYj FH TXH O
DWWHLQWH HW UHOKFKH] OD WRXFKH (Q D

YRXV GpDFWLYH] OD IRQFWLRQ GH PDVVD
IRQFWLRQ GH PDVVDJH VKLDWVX

7TRXFKH GH PDVVDJH SDU URXOHDX] L
$OO0OXPH] OfYDSSDUHLO HQ DSSX\DQW VXU OD WF
PDVVDJH SDU URXOHDX[ HVW DFWLYp SDU OfDS
SDU URXOHDX] - OfDLGH GH OD WRXFKH GH
FKRLVLVVH] OD JRQH VRXKDLWpH

7TRXFKH /RZHYWDV GX GRV L
/IHV URXOHDX[ GH PDVVDJH VH GpSODFHQW G
GH KDXW HQ EDV HW YLFH YHUVD J/H VHQV FKELC
DWWHLIJQHQW OD SRVLWLRQ ILQDOH L
7TRXFKH 8SSHWDXW GX GRV L
/HV URXOHDX[ GH PDVVDJH VH GpSODFHQW GI
KDXW HQ EDV HW YLFH YHUVD /H VHQV FKDQJH |
HQW OD SRVLWLRQ ILQDOH L
7TRXFKH )Xd&Xw OH GRV L
/HV URXOHDX[ GH PDVVDJH VRUWHQW GH OHXL

YH WRXW HQ EDV GX GRVVLHU HW DUULYHQW DX]
/H VHQV GHV URXOHDX[ GH PDVVDJH VJLQYHUVH ¢
HVW DWWHLQWH /HV URXOHDX[ GHVFHQGHQW HC
YHUVH GH QRXYHDX LOV UHPRQWHQW HWF L
(Q DSSX\DQW j QRXYHDX VXU OD WRXFKH YF
PDVVDJH SDU URXOHDX]

7TRXFKH SRXU OD ODUJHXU L
&HWWH WRXFKH QD XQH IRQFWLRQ TXTDYHF OF
VDJH SDU URXOHDX[ HVW DFWLYp SDU OTDSSXL
URXOHDX] (Q DSSX\DQW VXU OD WRXFKH SR
WHQDQW HQIRQFpH YRXV UpGXLVH] RX DXJPHQ\
MXVTXYj FH TXH YRXV D\H] DWWHLQW OD ODUJH)>
H] OD WRXFKH

7TRXFKH +HDWRXFKH FKDOHXU L
9RXV SRXYH] j WRXW PRPHQW DMRXWHU OD IRQ
VKLDWVX HW DX PDVVDJH SDU URXOHDX[ HW YR
PDVVDJH SDU YLEUDWLRQV
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$SSX\H] VXU OB(WRXFKHMRXU DFWLYHU(ODBGHRQB\
FRPPDQGH HW OHV WrWHV GH PDVVDJH VIDOOXP
GH FKDOHXU VY{HIIHFWXH SDU OHV WrWHV GH PD
VXU OD WRXFKH SRXU GpVDFWLYHU(/OBIWRC
OfpFODLUDJH URXJH GHV WrWHV GH PDVVDJH VT

7RXFKH 9LEUDWIRRX@EKH YLEUDWLRQV L
9RXV SRXYH] DMRXWHU j WRXW PRPHQW j OD IRQ
IRQFWLRQ GH PDVVDJH YLEUDWRLUH GH OD ]JRQF

WRXFKH L
/H PDVVDJH SDU YLEUDWLRQV DX QLYHDX GHV |
XWLOLVp VpSDUpPPHQW L

$O0OXPH] OfDSSDUHLO HQ DSSX\DQW VXU ODLWR}
$SSX\H] VXU OD WRXFKH GX PDVVDJH SDH IDDERKD
VLWXpH DX GHVVRXV VIDOOXPH HW OHV GHX[ PR

PHWWHQW HQ PDUFKH ,0V FRPPHQFHQW SD
VXU OD WRXFKH XQH GHX[LgPH IRLV HW OHYV
PR\HQQH '(//DGX PLOLHX VLWXpH DX GHVVRXV V
OD WRXFKH XQH WURLVLQPH IRLV HW YRXV [
YLEUDWLRQ LQWHQVLWpP UNSEURHWWH VLD XpH
VIDOOXPH 6L YRXV DSSX\H] XQH TXDWULQPH IR
VDJH YLEUDWRLUH/VYBPWHABWW OD

SoX
QJIX
RYF

Qw

VDW

H

$UUrW GH OTDSSDUHLO

$SSX\H] VXU OD WRXFKH GH 'RD GHK ARDQUWUUWOH F
HW OHV WrWHV GH PDVVDJH GHVFHQGHQW HQ
(/" VIpWHLQW XQH IRLV FHWWH SRVLWLRQ DW
DYHF OD WRXFKH GH PDUFKH DUUrw DORU\
VDJH HVW DFWLYpH VHXOV OHV PDVVDJHV GH
OfDVVLVH VYDUUrWHQW LPPpGLDWHPHQW \ FR
WrwWHV GH PDVVDJH GX GRV VH GpSODFHQW W
SRVLWLRQ GH UHSRV(SEHQEDQRWIHUD CGBIR XU HQIL
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$$YDQW GH QHWWR\HU OYDSSDUHLO YpULILH] T
1HWWR\DJFRUGRQ VHFWHXU VRLW GpEUDQFKp GH OD SUL
HW HQWUHMNDISGDUHLO L

BRXU QHWWR\HU OH PDWHODV GH PDVVDJH 6KL

FKLIIRQ GRX[ KXPLGLILp DYHF XQH HDX OpJqUH]

HQ DXFXQ FDV GH SURGXLWY GH QHWWR\DJH DJL

VROYDQWYV GIHVVHQFH GH GLVVROYDQW RX G

FKLIIRQ SURSUH HW GRX[ SRXU OH VpFKHU L

F1H MDPDLV LPPHUJHU O DSSDUHLO SRXU OH QH

G HDX GDQV OH ERVWLHU

FBRXU UHWLUHU OH UHYrWHPHQW GHV WrWHV GH

OH QHWWR\HU GpIDLWHV OD IHUPHWXUH pFOD

UHYrWHPHQW DYHF OH OLQJH QRUPDO j XQH WH

PD[ HW WHQH] FRPSWH GHV LQGLFDWLRQV GH C

FLIXWLOLVH] j QRXYHDX OfDSSDUHLO TXH ORWVT

6L OH FKEOH HVW HQWRUWLOOpP GpURXOH] OHL

F5DQJH] OTDSSDUHLO GDQV VRQ HPEDOODJH GYR

HQGURLW SURSUH HW VHF

&HW DSSDUHLO QH GRLW SDV rWUH SODFp DYHF
eOLPLQDWRRQRPPDWHXU GRLW UDPHQHU OHV DSSDUHLO
GH OTDSIXYHDO® FRQWLHQQHQW GHV VXEVWDQFHV QRFLY

GH VD FRPPXQH RX GDQV OH FRPPHUFH DILQ GH
PFRORJLTXH 3RXU SOXV GH UHQVHLJQHPHQWYV
YHXLOOH] YRXV DGUHVVHU DX[ VHUYLEHV GH YI

UHYHQGHXU (
1RP HW PRGqOH 0(',6$1$0DWHODV GH PDVVDJH
&DUDFWpULYV SRXU V@& JH 0&
WLTXHV $OLPHQWDWLRQ pOHFWBA&TXH +]

WHFKQLTXXVVVDQFH FRQVRBNLHWRQ

"XUpH GH IRQFW LR QRLHPHAQY P D
&RQGLWLRQV GH IRQFWLRQQH

PHQW XQLTXHPHQW GDQV GHV SLqFH
&RQGLWLRQV GH BDRSHPH@WF HW IUDLV
'LPHQVLRQV /[ OHQWLURQ [ [ EP

3RLGV HQYLURQ NJ

/IRQIJXHXU GH FKEEBBYLURQ P

1XPpUR GIDUWLFOH 0& 0&

1XPpURL

CE

PpOl
pGH

/D GHUQLqUH YHUVLRQ GH FH PRGH G HPSORL
ZZ27Z PHGLVDQD FRP
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&RQGLWLRRF¥DV GH UHFRXUV j OD JDUDQWLH YHXLOOH]
GH JDUDQWpPHLDOLVp RX FRQWDFWH] GLUHFWHPHQW OH
HW GH GYH[SpGLHU OTYDSSDUHLO YHXLOOH] LQGLTXHU
UpSDUDWER®LH GX MXVWLILFDWLI GTIDFKDW

/HV FRQGLWLRQV GH JDUDQWLH VRQW OHV VXL)Y

8QH JDUDQWLH GH WURLV DQV j FRPSWHU GH ¢
VXU OHVO$URKGDSLWY FDV GTLQWHUYHQWLRQ G
GDWH GIDFKDW GRLW rWUH SURXYpH HQ SUp
IDFWXUH

'XUDQW OD SpULRGH GH JDUDQWLH OHV GplID
RX GH IDEULFDWLRQ VRQW pOLPLQpV JUDWXL

/HV VHUYLFHV HIIHFWXpV VRXV JDUDQWLH Q!
GH OD SPULRGH GH JDUDQWLH QL SRXU OYD!
UHPSODFpV

6RQW H[FOXV GH OD JDUDQWLH
DWRXV OHV GRPPDJHV GXV j XQ XVDJH LQFRUL
UHVSHFW GH OD QRWLFH GIXWLOLVDWLRQ

EOHV GRPPDXWY XUHP LW@GWDW RXQB/HWYHQWLR
HIITHFWSPHVOTDFKHWHXU RX SDU GH WLHUFH\

F OHV GRPPDJHV VXUYHQXV GXUDQW OH WUDQ
GLDWH EULFDQW MXVTXH FKH] OTXWLOLVDWI
OfDSSDUHLO DX VHUYLFH FOLHQWgOH

G OHV DFFHYRRRUDYH XVXUH QRUPDOH

1RXV GpFOLQRQV WRXWH UHVSRQVDELOLWYpP S
FDXVpV GLUHFWHPHQW RX LQGLUHFWHPHQW
OH GRPPDJH VXUYHQX VXU OTDSSDUHLO HVW

sl o 63155+
-DIJHQEHUJVWUD %o H
1(866
$OOHPDJQH
HODLO LQIR#PHGLVDQD GH
J QWHUQHW ZZZ PHGLVDQD FRP

9RXV WURXYHUH] 639PVEUHYYHLEXKH MRLQWH VpSELC
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